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1. Executive Summary

1.1 lam instructed by Instructing Solicitors LLP, on behalf of Mrs A Smith as attorney for Mr J Smith,
to provide an independent expert opinion under CPR Part 35 on (i) whether the costs invoiced for
scaffolding and temporary works at 3 Example Cottages, The Street, Anyvillage (“the Property™) are
reasonable, and (i) an itemised estimate of what those costs should reasonably have been.

1.2 Emergency temporary works were undertaken from 17 July 2024 under sections 78 and 97 of
the Building Act 1984 following the partial internal collapse of the clay lump gable wall of the Property,
a Grade Il listed two-storey end-terrace cottage. The works as executed comprised a single-level
lightweight crash deck over the neighbouring side alleyway, a small raking stabiliser frame at the
front corner, and internal tube-and-fitting propping. The scaffold was erected on 27 July 2024 and
dismantled on 24 Aprl 2025 — approximately 39 weeks.

1.3 The contractor (D the scaffolding contractor & the demolition contractor) and consulting
engineer (the Council's consulting engineers) invoiced the District Council a combined total of
£43,885.20 including VAT. the scaffolding contractor Building Control, acting for the Council, re-
invoiced Mr Smith a total of £54,411.72 including VAT, the difference, described by the Council's
solicitors as “the scaffolding contractor's admin charge”, has been withdrawn. The Council's stated
claim has nonetheless fluctuated between £42,855.20 and £43,885.20 and its correspondence
contains unresolved arithmetical inconsistencies, which | identify at Section 11.

1.4 | do not criticise the decision to undertake the works: the structural evidence establishes that
urgent temporary works were necessary, and the initial emergency attendance, clearance and
installation charges are, in my opinion, within the range that could reasonably be incurred in an
emergency dangerous-structure context.

1.5 The recurring charges are a different matter. Continuation hire was charged at £625 per week
net, with a further £150 per week net for “weekly inspections” — £775 per week net in total, sustained
without reduction for some 34.5 chargeable weeks. Published market evidence from the relevant
period indicates typical domestic scaffold continuation rates of the order of £100-£300 per week
even for substantially larger installations, with East Anglia below the national average, and industry
practice of tapering long-hire rates. The inspection charge lacks market or statutory footing as a
separate standing charge of this magnitude, and no completed statutory inspection records are in
evidence.

1.6 My opinion, on the basis set out in Sections 12 and 13, is that a reasonable total cost for the
works (including the consulting engineer's fees) lies in the range of approximately £17 470 to
£27,370 including VAT, with a reasoned central assessment of approximately £21,340 including
WAT. Measured against the sum of £43 885.20 now claimed, the claimed costs exceed a reasonable
level by approximately £16,500 to £26.400, centrally approximately £22 500 including VAT. The
excess is concentrated almost entirely in the recurring hire and inspection charges.

1.7 The Council's own representative estimated the scaffolding cost to Mr Smith at approximately
£16,000 on 19 July 2024; my central assessment of the scaffolding element alone (excluding
engineer’s fees) is of the same order of magnitude, which corroborates this conclusion. The three
comparison quotations obtained on Mr Smith's behalf (£1,920 to £6,487.20) are, conversely, in my
opinion too low to represent the full scope; | have therefore not relied upon them, which reflects the
independence of my assessment.
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2. Instructions

2.1 lam instructed by Jane Doe of Instructing Solicitors LLP (“Instructing Solicitors LLP"), solicitors
acting for Mrs A Smith in her capacity as attorney for Mr J Smith, the former registered freehold
proprietor of the Property. My letter of instruction is dated 20 May 2026 and is reproduced at
Appendix A. The matter is at the pre-action stage: no claim has been filed.

2.2 My instructions are to address: (i) whether the costs of the invoices raised in respect of the
scaffolding at the Property are reasonable; and (i) an estimate of what | believe the costs should be,
ideally as an itemised breakdown.

2.3 The substance of all material instructions is contained in the letter of instruction at Appendix A
and the enclosures listed in Section 4, supplemented by the following matenial correspondence:
Instructing Solicitors LLP' emails of 9 July 2026 confirming (a) Council Solicitors LLP’s letter of 30
June 2026 enclosing the contractor's invoices and (b) the scaffolding hire dates. Mo oral instructions
material to my opinions have been given. | received no instruction, and would have accepted none,
as to the opinions | should reach.

2.4 My fee for this report is a fixed fee of £3,750 agreed in advance. It is not conditional upon the
outcome of the matter or upon the content of my opinion.

25 In accordance with the transparency required of expert evidence, | record that document-
handling, research collation and drafting-assistance software (including Al tools) was used in the
preparation of this report under my direction; | have personally reviewed the source documents,
directed and verified the analysis, and the opinions expressed are entirely my own. An audit trail is
maintained.
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3. The Issues

3.1 The works were undertaken by the local authority under its emergency powers in sections 78
and 97 of the Building Act 1984, Under section 78 the authority may recover from the owner the
expenses reasonably incurred by it in taking emergency action. Whether the expenses claimed here
were “reasonably incurred” is ultimately a question for the Court. My role is confined to providing the
Court with an independent building-economics opinion: what the works actually comprised, what they
would reasonably have cost in the market at the relevant time and place, and how the sums charged
compare.

3.2 Both parties accept that the temporary works themselves were necessary (Instructing Solicitors
LLP' letters of 14 October 2025 and 13 January 2026; Council Solicitors LLP' letters throughout). The
dispute is guantum only. | therefore express no opinion on liability, necessity of the statutory
intervention, or procurement law compliance, save where the factual procurement position bears on
cost reasonableness.

3.3 The Court's approach to the identical statutory guestion was considered in another local
authority v the neighbouring developer [2012] EWHC 231 (TCC), in which a council's claim for the
cost of emergency works to a Grade Il listed building under section 78 — including scaffolding — was
scrutinised item by item. The burden rested on the authority to prove that the expenses were
reasonably incurred in removing the danger; scaffolding costs were apportioned so that only the
element necessary for removal of the danger was allowed; and ongoing scaffold inspection fees were
allowed only for a limited period. | have adopted the same item-by-item discipline in this report.
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4. Documents Relied Upon

4.1 This report is prepared on the basis of the following documents, all of which are reproduced in
the appendices to this report:

Ret Document Appendix

1 Letter of instruction, Instructing Solicitors LLP, dated 20 Appendix A
May 2026, with enclosures [i}={vii)
2 Council Solicitors LLP letter to Instructing Solicitors LLP Appendix B

dated 30 June 2026 enclosing the contractor and engineer
invoices (the scaffolding contractor & the demolition
contractor invoices 469, 484, 501, 519, 528, 536, 548; the
Council's consulting enaineers invoices INV031313,
INVO31693)

3 the scaffolding contractor Euill:hng Control invoices ta Mr - Appendix B
Smith (six invoices, 16 October 2024 to 14 May 2025)

4 the Council's consulting engineers, Targeted Inspection Appendix C
Report, ref 000000, dated 22 July 2024 (inspection 19 July
2024)

5 ' the Council's consulting engineers, Addendum Report, ref . Appendix D
0000D0-ADDEMDUM, dated 25 September 2024, with
sketch proposal D00000-XX-3500

6 D the scaffolding contractor & the demolition contractor, - Appendix E
Incident Report dated 18 July 2024, and Quotation dated 24
July 2024 _
7 the scaffolding contractor Building Control letter to Mr Smith | Appendix F
dated 26 July 2024 {Building Act 1984 ss. T7/7E, ref
| 2024/000000) _
a Crrder of Deputy District Judge Appleton, the Magistrates’ Appendix F

Court, dated 17 December 2024, under s.77(2) Building &ct
1984, with Schedule of Works

9 Photographs of the scaffolding as erected (18 pages, Appendix G
client's bundle)
10 Pre-action correspondence bundle (26 July 2024 - 16 Appendix H

March 20286), including Council Solicitors LLP" letters of 1
Cetober 2025, 29 October 2025, 12 Movember 2025, 5
February 2026 (contractor rate card) and 26 February 2026

11 Market rate evidence: published UK scaffniding cost data Appendix |
for 20242025 and statutory inspection requirements
(sources [isted)

4.2 Literature and other material relied upon: the Building Act 1984 (ss. 77, 78, 97); CPR Part 35,
Practice Direction 35 and the Guidance for the Instruction of Experts in Civil Claims 2014; the RICS
practice statement and guidance note "Surveyors acting as expert witnesses” (4th edition, as
amended 2023), adopted as best practice, the Work at Height Regulations 2005 (regulation 12 and
Schedule 7); the authorities cited at Sections 3 and 8 (another local authority v the neighbouring
developer [2012] EWHC 231 (TCC); the contractor v Brunel University [2006] EWHC 687 (TCC);
Mallas v a national housebuilder [2025] EWHC 2581 (TCC)); and the published market cost sources
itemised at Appendix I

4.3 | have not seen the following documents, which | identify in fulfilment of my duty of transparency:
the three comparison quotations obtained on Mr Smith's behalf (Scaffold Firm A Ltd, Scaffold Firm B
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Ltd, Scaffold Firm C Ltd) as sent to Council Solicitors LLP on 29 January 2026 (I have seen only the
figures guoted in correspondence); any signed statutory scaffold inspection reports under regulation
17 of the Work at Height Regulations 2005; and any breakdown reconciling the Council's withdrawn
“administration charge". My opinion identifies where these bear on the analysis.
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5. Expert Qualifications and Experience

5.1 My name is Dennis Brett MCIOB, FFPWS, LCGI, MPTS. | am a Registered Chartered Building
Consultant and a Member of the Chartered Institute of Building (MCIOB), CIOB Member No.
1224220, Site Sage Chartered Building Consultancy is a Reqgistered Chartered Building
Consuitancy, Company CIOB Mo. 1470587. | carry Professional Indemnity Insurance of £1,000,000.

5.2 |am a Fellow of the Faculty of Party Wall Surveyors (FFPWS), a Licentiate of the City & Guilds
Institute (LCGI), and a Member of the Pyramus & Thisbe Society (MPTS), a learned society for
professionals practising in party wall and structural adjacency matters.

5.3 | have extensive experience of building pathology, structural defect diagnosis, temporary works
and scaffolding in the residential sector, construction health and safety (CDM), construction
management planning, and the pricing and assessment of building works, gained over a long career
in building consultancy and surveying. | regularly prepare CPR Part 35 compliant expert witness
reports for use in court proceedings, including reports concerning the reasonableness and pricing of
building works, and | am experienced in the assessment of contractors' charges against prevailing
market rates.

5.4 My experience directly relevant to this instruction includes: the specification and procurement of
access scaffolding, crash decks and temporary propping for domestic buildings, including listed and
non-standard construction; the assessment of dangerous structures and emergency works; and cost
assessment of building and temporary works including hire-based pricing structures. This experience
qualifies me to opine on the scope, necessity-driven specification and reasonable market cost of the
temporary works in issue.
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6. Expert's Duty, Independence and Conflicts

6.1 |understand that my overriding duty is to the Court and not to those instructing or paying me, and
| have complied with that duty in preparing this report. This report is independent, impartial and
unbiased, and represents my true and complete professional opinion. | would express the same
opinions if instructed by the opposing party or by the Court.

6.2 | am aware of the requirements of CPR Part 35, Practice Direction 35, and the Guidance for the
Instruction of Experts in Civil Claims 2014, and | have complied with them. This report has also been
prepared having regard to the RICS practice statement "Surveyors acting as expert witnesses” (4th
edition), which | adopt as best practice, and to the professional standards of the Chartered Institute of
Building.

6.3 | have no connection with any party to this matter, no prior involvement in the underlying events,
and no conflict of interest. | am not instructed under any conditional or success-related fee
arrangement.
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7. Scope of Assessment, Assumptions and Limitations

7.1 This reportis prepared on a desktop, documents-only basis. | have not inspected the Property or
the scaffolding: the scaffold was dismantled on 24 April 2025 — more than a year before my
instruction — and the Property has since been sold, with remedial works completed by the
purchaser. A site inspection could not, therefore, have yielded any evidence of the temporary works,
and the photographic record at Appendix G, together with the engineer's reports, invoices and
correspondence, forms the evidential basis of my assessment.

7.2 It follows that the facts recorded in the documents are not within my own knowledge, they are
assumed facts, and | identify throughout this report which matters derive from which documents. My
opinions are contingent on the accuracy and completeness of those documents. If any assumption
on which | have relied proves incorrect, my opinion may change, and | reserve the right to revise it. |
will notify those instructing me without delay if, for any reason, my opinions change.

7.3 Material assumptions: {a) the scaffold configuration shown in the photographs at Appendix G is
representative of the installation throughout the hire period — the photographs are consistent with a
static, unaltered installation, and no document records any adaptation, extension or redesign; (b) the
hire periods stated in the contractor's invoices (Appendix B) are accurate; (c) the scaffold was
erected on 27 July 2024 and dismantled on 24 April 2025, as confirmed in Council Solicitors LLP"
letters of 1 October 2025 and 12 November 2025 and consistent with the the scaffolding contractor
quotation of 24 July 2024 (“works will be started and completed on Saturday 27th July™) and the final
invoice period ending 24 April 2025; (d) prices in the contractor's invoices are net of VAT with VAT
added at 20 per cent.

7.4 Two immaterial date discrepancies are noted for completeness: Instructing Solicitors LLP' letter
of 16 June 2025 records the scaffold as taken down on 23 April 2025 (against the invoiced period
ending 24 April 2025), a difference without quantum significance; and Instructing Solicitors LLF'
email of 9 July 2026 gives an “erection date" of 24 August 2024 — this is, in fact, the date chargeable
continuation hire commenced, the first four weeks’ hire from 27 July 2024 being included in the
installation charge. | proceed on the documented dates: erection 27 July 2024; dismantling 24 April
2025.

7.5 |am not a structural engineer and | express no opinion on structural engineering design matters;
| rely on the contemporaneous reports of the Council's consulting engineers for the structural context.
Mor do | opine on guestions of law, including the construction of section 78 of the Building Act 1984 or
public procurement law, which are for the Court.
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8. Methodology and Basis of Assessment

8.1 My methodology comprised: (i) review of the complete documentary record listed in Section 4;
(i} a forensic reconciliation of every invoice against the quoted rates, hire periods and the sums
claimed in correspondence (Section 11); (i) a technical characterisation of the temporary works
actually provided, from the photographic record and the engineer's reports (Section 10); (iv)
benchmarking of the charges against published UK market cost data for domestic scaffolding and
temporary works current in 2024-2025, adjusted for region, duration and the emergency dangerous-
structure context (Section 12 and Appendix I); and (v) formation of an itemised opinion of reasonable
cost, expressed as a range with a reasoned central figure {Section 13).

8.2 In assessing "reasonable cost” | have applied the standard of a competent contractor charging
market rates for the scope actually provided, in the relevant location (the District) and period (July
2024 — April 2025), with a fair allowance for the emergency call-out context, out-of-hours attendance,
the constraints of a narrow occupied alleyway, and the dangerous condition of a listed building. | have
deliberately erred on the side of generosity to the contractor at each step, so that any excess | identify
may be regarded as a conservative minimum.

8.3 Where published cost data does not directly cover an element (for example, small bespoke
crash decks), | state a range based on my own professional judgement and experience, explain the
basis of that judgement, and identify it as such, in accordance with paragraphs 59-60 of the
Guidance for the Instruction of Experis in Civil Claims 2014.

8.4 | have not obtained contractor quotations for the works, and | record why. Retrospective
quotations for emergency works already performed are of limited evidential value: they are not
independent, they cannot replicate the market conditions and urgency of July 2024, and — as the
correspondence in this matter illustrates — they invite dispute about the instructions given to the
quoting contractor. My assessment instead rests on published, independently compiled price data
current at the time the costs were incurred, adjusted for region and the particular features of this
installation and hire, together with my professional experience of temporary works pricing. This is an
established and accepted basis for expert cost evidence: the Technology and Construction Court has
accepted published price-book rates as objective evidence of the reasonableness of construction
rates (the contractor v Brunel University [2006] EWHC 687 (TCC)), and has preferred cost
assessments founded on published rates over assertions of market rates unsupported by
demonstrated comparables (Mallas v a national housebuilder [2025] EWHC 2581 (TCC)). Published
rates are a starting point, not a substitute for judgement, and | have applied them as such.
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9. The Property and Factual Background

9.1 The Property is a two-storey, two-up two-down end-terrace cottage of clay lump construction
faced with brick to the front elevation and cementitious render to the side (gable) elevation, with a
rendered brick rear extension, timber first floor and a cut timber roof clad with clay pantiles. It is Grade
Il listed (List Entry No. 1050283). A narrow alleyway between the gable wall and the neighbouring
cottage provides the neighbour's access. (the consulting engineers Targeted Inspection Report,
Appendix C; letter of instruction, Appendix A.)

9.2 The structural mechanism, as found by the Council's consulting engineers: a long-standing
water leak from the roof tank saturated the clay lump gable wall; because both faces of the wall were
sealed in non-porous cementitious render, the trapped moisture caused the clay lump to liquify and
partially collapse internally (principally within the stairwell), leaving the external face held
substantially by the render and metal lath. the consulting engineers concluded the remaining
structure presented “a high risk of further collapse” and recommended urgent temporary works.
{(Appendix C, sections 3-4.)

9.3 The foliowing chronology is drawn from the documents at Appendices A—H:

Date Event

15.07.24 Dangerous structure reporied to the District Council; imtial notification to contractor via
the scaffolding contractor (Contractor Incident Repart).

17.07.24 Emergency prohibition order posted to Mr Smith. the scaffolding contractor (2 operatives)

and the scatfolding contractor attend site; shoring options discussed; scaffold to all three
elevations considered impossible to tie into the building — crash deck and internal
propping solution identified.

1B.07.24 the scaffolding contractar Building Control site inspection with consulting structural
engineer, Mr Smith relocates to residential care.

19.07.24 ' the Council's cunsuitin-g engineers emergency structural inspection. Council
representative lells Mr Smith's attorney the scaffolding would cost approximately
£16,000.

22.07.24 the consulting engineers Targeted Inspection Repart issued: urgent temporany works
recaommended (crash deck over alleyway; internal propping of first loor, back-propped to
roaf).

24.07.24 the scaffolding contractar guotation to the scaffolding contractor: crash deck and internal
propping £6,250 including 4 weeks' hire; thereafter hire E625/\week and weekly
inspections £150Mweek; internal clearance £700. Works to be stared and completed on
Saturday 27 July.

25.07.24 the scaftolding contractor letter to Mr Smith under 55.77/78 Building Act 1284: crash deck
erected; 21 days to confirm intentions under 5.77.

27.07.24 Scaffold and intemal propping erected. First 4 weeks' hire included in installation price (to
23.08.24).

24.08.24 Chargeahle continuation hire commences at E625/week + E1S0/week inspectons.

25.09.24 the consulting engineers Addendum Report: permanent repair methodology (clay lump

cassette reconstruction); confirms the scaffold as erected is not a designed restraint
solution — crash deck protection anly.

17.12.24 " Order of DDJ Appleton, the Magistrates’ Court, under 5.77(2): Mr Smith to complete the
scheduled works within 28 days; £750 costs. The works were not carried out by Mr
Smith.

Apr 2025 Froperty sold; purchaser undertakes the remedial works.

24.04.25 Scaffold dismantled (final invoiced hire period ends 24.04.25).
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Date Event

20.05.25 the scaffolding contractor demands payment of invoices then said 1o total £29,859.72
outstanding.

20252026 Fre-action correspondence (Appendix H): claim restated from £54 411.72 1o £43,885.20
(01.10.25), to E42,855.20 with withdrawal of “the scalfolding contractor's admin charge”
(29.10.25), then E43.885.20 (30.06.26). Mr Smith has paid £18,414 plus the E750
ordered cosis.

20.05.26 Instructing Solicitors LLP instruct me to prepare this report,
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10. The Temporary Works as Undertaken

10.1 From the photographic record (Appendix G, 18 photographs), the the scaffolding contractor
guotation and invoices (Appendices E and B) and the the consulting engineers reports (Appendices
C and D), the works actually provided comprised three elements.

10.2  External crash deck. A single-level, lightweight, close-boarded crash deck over the
neighbouring alleyway only, at approximately eaves height {(of the order of 4 to 4.5 metres), spanning
an aliey of approximately 1.2 to 1.5 metres width and running the depth of the cottage (approximatehy
8 to 10 metres; four to five bays), formed in tube-and-fitting with proprietary lattice beams spanning
the alley so as to avoid loading the defective gable. Standards on the neighbour's side are fitted with
protective sleeves on base plates and sole boards. There is no tied access scaffold, no working lifts
above the deck, no sheeting or netting, no kentledge, no protection fans, and no ties into the gable —
consistent with the consulting engineers's addendum confirmation that this was a crash deck for
falling debris, not a designed restraint scaffold. A small X-braced raking stabiliser frame stands at the
front comer, footed in the front garden. A dark weathering cover is fixed to the gable apex.

10.2 Internal propping. Conventional tube-and-fitting propping with adjustable screw jacks, timber
head spreaders and sole boards, arranged as braced towers and lines through the ground-floor living
room, dining area and kitchen, the stairnvell, and the first-floor rooms adjacent to the gable — in the
order of 25 to 35 standards in total, supporting the first floor and back-propping the ceiling and roof
structure near the gable. The fittings visible in the photographs are heavily weathered stock. This is
workmanlike emergency shoring of low-to-moderate complexity; the principal complicating factors
were the narrow alley, the occupied fumished interior and the dangerous condition of the wall.

10.4 Attendance and clearance. An initial two-operative attendance on 17 July 2024 (2.5 hours
including travel, per the Incident Report) and clearance of household items fo permit the internal
propping.

105 Two features of the record bear emphasis. First, the installation appears static: the
photographs are consistent with a single unchanged configuration, and no document records any
adaptation, re-design or extension over the 39 weeks. Second, as to the separately charged “weekly
inspections”, the only inspection-regime evidence anywhere in the photographic record is a single
empty inspection-tag holder; no completed statutory inspection report under regulation 12 of the
Work at Height Regulations 2005 is in evidence, despite 34 such inspections having been charged at
£150 each.
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11. Reconciliation of the Sums Claimed

11.1 The contractor and engineer invoices enclosed with Council Solicitors LLP" letter of 30 June
2026 (Appendix B) resolve the reconciliation questions raised earlier in the correspondence. The
invoices actually rendered to the Council are:

Date | Description | hire period | MNet £ VATE
the

2B.07.24  Clearance E700; crash deck and 7.730.00 1546.00  9276.00
scaffolding internal propping (incl. first 4 weeks'
cantractar hire) £6,250; attendance 17.07.24 £780
459
the 29.07.24 | Emergency inspection 19.07.24 and 1,078.50 215.70 1,284.20
cansulting Targeted Inspection Report
engineers
INVO31313
the 26.09.24 | Addendum report — permanent repair 1.100.00 220.00 1.320.00
consulting solution
engineers
INVOD316e93
the 04.10.24  Hire 6 weeks 24,08 24-04.10.24 @ 4.650.00 930.00 5,580.00
scaffalding E825; B inspections @ E£150
contractor
484
the 17.11.24 | Hire 6 weeks 05.10.24-16.11.24; 6 4.650.00 930.00 5.580.00
scaffalding inspections
contractar
501
the 02.01.25 Hire 6 weeks 17.11.24-28.12.24; 6 4.650.00 930.00 5.580.00
scaffolding Inspections
contractar
519
the 11.02.25 | Hire 6 weeks 29,12 24-08.02.25; 6 4.650.00 930.00 5.580.00
scaffolding inspections
contractor
528
the 25.03.25 Hire 6 weeks 09.02.25-22.03.25; 6 4,650.00 930.00 5.580.00
scaffolding inspections
contractor
536
the 17.05.25  Hire 4.5 weeks 23.03.25-24.04.25 @ 341250 G82.50 4,095.00
scaffolding £625; 4 inspections
contractor
548
TOTAL the scaffolding contractor £41,271.00 36,571.00 | 7,314.20 43 B885.20

gross; the consulting engineers
£2,614.20 gross

11.2 The hire periods in the contractor's invoices are continuous and non-overlapping from 24
August 2024 to 24 April 2025 (34.5 chargeable weeks at £625, £21 562.50 net, plus 34 inspections at
£150, £5,100.00 net). The apparent overlap and “missing invoice™ guestions raised in earlier
correspondence arose from the scaffolding coniractor's re-invoicing of Mr Smith, not from the
contractor's invoices: the scaffolding contractor issued its own invoices (Appendix B) restating the
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hire periods (for example “6 weeks from 5/10/24" dated 19 November 2024 against “17 Oct to 20 Dec
2024 dated B January 2025) and adding a ten per cent “administration charge” line to each.

11.3 the scaffolding contractor invoiced Mr Smith a total of £54,411.72 including VAT — £10,526.52
(24.0 per cent) above the £43 885.20 invoiced to the Council by the contractor and engineer, On 29
October 2025 Council Solicitors LLP stated that, as “a commercial decision”, “the scaffolding
contractor's admin charge” was removed and the claim was £42 855.20; the implied withdrawal is
£11,556.52, which exceeds the actual the scaffolding contractor uplift by £1,030.00. Cn 30 June
2026 the claim was restated at “£43 855 _20" with components of £41,271.00 and £2,614.20 — which
in fact sum to £43,885.20 — and the outstanding balance was stated as “£25,441.20", where
£43 885.20 less the £18,414 paid is £25 471 20. These arithmetical inconsistencies (each of £30-
£1,030) remain unexpiained on the face of the correspondence; on any view, the sums now pursued
are referable to the contractor and engineer invoices totalling £43,885.20 including VAT, and | have
assessed reasonableness against that figure and its constituent rates.

11.4 Mr Smith has paid £18,414 (three the scaffolding contractor invoices of £6,138, marked paid)
together with the £750 costs ordered on 17 December 2024 (chegue cashed 19 January 2025).

115 For completeness: had the withdrawn the scaffolding contractor administration charges fallen
to be assessed, | would not have regarded a 24 per cent administrative uplift on a recharge of third-
party invoices as a cost reasonably incurred in taking emergency action; the withdrawal was, in my
opinion, well judged.
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12. Assessment of Reasonableness

12.1 The contracted rates

121 The the scaffolding contractor gquotation of 24 July 2024 (Appendix E) fixed the pricing
structure: £8,250 for the crash deck and internal propping including four weeks' hire; £700 for internal
clearance; thereafter hire at £625 per week and “weekly inspections”™ at £150 per week. The
Council's solicitors later disclosed a rate card (letter of 5 February 2026, Appendix H) on materially
the same basis, Two quotes were said to have been obtained by the Council, the scaffolding
contractor's being the lower; the competing guote has not been disclosed. the scaffolding contractor
is a demolition contractor, not a specialist scaffolding contractor.

12.2 Itis right to record the context in the contractor's favour: this was an emergency call-out to a
dangerous, Grade |l listed structure, at short notice, in a constrained alleyway which had to remain
open for the neighbour's access, with attendance beginning out of normal course on 17 July and
installation completed within three days of quotation. A premium over routine domestic scaffolding
pricing is to be expected for the initial works. | have allowed for this throughout.

12.2 Initial works — attendance, clearance and installation (£7,730 net)

12.3 The attendance charge of £780 for the 17 July 2024 emergency call-out (two operatives, 2.5
hours including travel) and the £700 clearance charge are, in my opinion, reasonable in amount for
emergency dangerous-structure attendance.

12.4 The £6,250 installation charge (crash deck, raker frame and internal propping, including the
first four weeks' hire) sits above the published range for comparable domestic scaffolds — in-period
published data (January and July 2024) puts beamed bridging scaffolds at £400-£850 and two-
elevation domestic scaffolds at £1,200-£2,000, with erect-and-dismantle prices customarily
including six to eight weeks' hire, against four weeks here. Allowing generously for the emergency
context, the engineering constraints (lattice-beam spans clear of the defective wall), the internal
propping through three levels of an occupied furnished interior, and the listed-building setting, my
opinion is that a reasonable range for this element is £4,000 to £6,250 net. The charge is at the very
top of, but within, that range; | do not regard the installation charge, taken alone, as unreasonable in
the emergency circumstances.

12.3 Continuation hire — £625 per week net (£21,562.50 net charged)

125 This is the largest element and, in my opinion, the least defensible. Published market evidence
current in the hire period (Appendix 1) indicates typical continuation (“prolongation”) rates for
domestic scaffolding of £100-£200 per week generally (source dated 22 July 2024 — five days
before this scaffold was erected), £75-£125 per week for single scaffolds, and £130-£260 per week
even for the largest domestic configurations (a full wrap of a detached house). The installation here
— one boarded deck of the order of 10-15 m? with a handful of lattice beams, one raker frame and
approximately 30 internal standards — is materially smaller than a standard single-elevation
domestic scaffold in hire-stock terms.

126 Three further factors compound the excess. First, location: published regional data places
MWorfolk approximately 20 per cent below the national average for scaffolding costs. Secondly,
duration: market practice on long hires is a tapering or negotiated weekly rate, not a flat premium rate
sustained for 34.5 weeks; no taper was applied. Thirdly, the hire rate must be assessed against what
was actually on hire: a static, unaltered protective installation with no adaptations, no working lifts
and no consumables (sheeting, netting, alarms, lighting) of the kind that drive premium weekly rates.
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127 Making every allowance | properly can — including for the dangerous-structure setting, the
contractor's continuing exposure and responsibility for the installation, and capital tied up in beams
and poards — my opinion is that a reasonable continuation rate for this installation, in this location, on
a 34.5-week hire, is £200 to £300 per week net (centrally £250), iL.e. £6,900 to £10,350 net in total
{centrally £8,625), against £21,562.50 net charged. The charged rate of £625 per week is between
two and six times the published domestic range and, in my opinion, is substantially in excess of a
reasonable market rate.

12 .4 “Weekly inspections” — £150 per week net (£5,100 net charged)

12.8 Regulation 12 of the Work at Height Regulations 2005 reguires scaffolds from which a person
could fall two metres or more to be inspected at intervals not exceeding seven days — but the duty
rests with the party on whose behalf the scaffold is in use, and in domestic practice weekly checks of
a confractor's own static installation are customarily either included within the hire rate or charged
nominally. Published evidence of separately charged weekly inspection fees at this level relates to
independent third-party inspectors travelling significant distances, not to a local contractor checking
its own simple protective scaffold. the scaffolding contractor’s yard at Sprowston is approximately 12
miles from the Property.

12.9 Moreover, no completed regulation 12 inspection reporis are in evidence: the photographic
record shows a single empty inspection-tag hoelder, and none of the 34 charged inspections is
vouched by any document before me. Whether the inspections were performed at all is a question of
fact | cannot resolve on the papers.

12,10 My opinion is: (a) a reasonable market approach would have inciuded routine weekly checks
of this static installation within the hire rate, or charged them at no more than £50-£75 per wvisit; (b)
accordingly a reasonable separate allowance for inspections is nil to £2 550 net {34 visits at up to
£75), and then only if the Council produces signed regulation 12 inspection reports evidencing that
the inspections were actually carried out; (c) absent such records, no separate inspection charge is
justified. The £5,100 net charged is, in my opinion, excessive on any view of the evidence.

12.11 | note that in another local authority v the neighbouring developer {Section 3 above) the Court
allowed ongoing scaffold inspection fees only for the limited period justified by the removal of the
danger. Recurring scaffold-related fees are not accepted by the courts merely because they were
invoiced; they must be both genuinely incurred and reasonable in extent.

12.5 Consulting engineer’'s fees (£2,178.50 net)

12.12 the Council's consulting engineers's fees — £1,078.50 net for the emergency inspection of 19
July 2024 and the Targeted Inspection Report, and £1,100 net for the Addendum Report with the
permanent repair methodology — are, in my opinion, modest and plainly reasonable for the
professional work evidenced by the reporis at Appendices C and D. | accept this element in full.

12.6 The range of opinion

12.13 Arange of opinion exists on the matters in issue, which | summarise as required by paragraph
3.2(6) of Practice Direction 35. At one end, the Council's position {Council Solicitors LLP, 1 October
2025) is that the sums are actual costs incurred under a framework-procured contract in an
emergency and are therefore not open to assessment; its correspondence asseris that market
checks indicate costs for a quarter of the period exceeding the owner's comparison guotes. At the
other end, the comparison guotations obtained on Mr Smith's behalf (Scaffold Firm A Ltd £4,549;
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Scaffold Firm B Ltd £1,920; Scaffold Firm C Ltd £6 487.20, each including VAT; mean £4,318.70)
imply that the whole 38-week provision should have cost a few thousand pounds.

12.14 In my opinion neither pole is sustainable. The Council's position confuses the fact that a cost
was incurred with the guestion of whether it was reasonably incurred, and the contracted weekly
rates are well outside the published market range for the installation actually provided. Conversely,
the three comparison quotations are, on the information available to me, too low to represent the full
scope: they appear on their face not to include the internal propping through three levels, the
emergency out-of-hours mobilisation, the engineering constraints of the alley crash deck, or (in at
least some cases) the full 39-week duration, and the instructions given to the guoting contractors
have not been disclosed. | place no reliance on them in reaching my figures — a conclusion adverse
to my instructing party’s correspondence paosition, which | record in fulfilment of my duty to the Court.

12.15 My own opinion, set out at Section 13, sits between the two positions and is anchored to the
published in-period market data at Appendix |, cross-checked against the Council's own
contemporaneous estimate: its representative told Mr Smith’s attorney on 19 July 2024 that the
required scaffolding would cost approximately £16,000 — a figure of the same order as my central
assessment of the scaffolding element, and less than half of what was ultimately charged for it.
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13. Itemised Estimate of Reasonable Cost

13.1 Bringing the elements together, my itemised opinion of the cost that should reasonably have
been incurred for the works as executed (27 July 2024 to 24 April 2025) is as follows. All figures are
net of VAT, with VAT at 20 per cent shown on the totals; Mr Smith, as a private individual, bears VAT
as a real cost.

Charged (net E) | Reasonable range (net E) | Central opinion

(net £)
Emergency attendance 17.07.24 780.00 780.00 780.00
Clearance of household items T00.00 T00.00 TO0.00
Crash deck, raker frame and 6,250.00 4,000.00 - 6,250.00 5,500.00

internal propping — design, erect,
dismantle, incl. 4 weeks' hire

Continuation hire, 34.5 weeks 21 562.50 - 6,200.00 = 10,350.00 . 3,625.00
(24.08.24 - 24.04.25) (E200-E300/week) (E250/week)
Stalutory weekly inspections (34 5.100.00 nil = 2,550.00 (conditional | nil {included within
Mo.) on production of signed hire)

reg. 12 reports)
Consulting engineer (the 2.178.50 2,178.50 2,178.50

consulting engineers) — reports
and emergency inspection

Total (net) ' 36,571.00 14,558.50 - 22,808.,50  17,783.50

VAT at 20% 7.314.20 2,911.70 - 4,561.70 3,556.70
Total (inc. VAT) 43,885.20 | 17,470.20 - 27,370.20 21,340.20

13.2 On my central assessment, the sum claimed of £43,885.20 including VAT exceeds a
reasonable cost by approximately £22,545 including VAT, on the most generous view of the range
(and if signed inspection records are produced), the excess is approximately £16 515, on the least
generous, approximately £26,415. The excess is concentrated in the continuation hire (charged at
2.5 times my central reasonable rate) and the separately charged inspections.

13.3 Set against the £18,414 which Mr Smith has already paid, my central assessment of
reasonable cost (£21,340.20 including VAT) would leave a balance of approximately £2 926 property
outstanding; at the top of my range the balance would be approximately £8,956; at the bottom of my
range Mr Smith would already have paid within approximately £944 of the full reasonable cost. The
£750 ordered costs are separate and are not part of this assessment.
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14. Qualifications to Opinion

141 My opinion is given subject to the following qualifications. First, | have not seen the three
comparison quotations as documents, the competing guote said to have been obtained by the
Council in July 2024, or any signed regulation 12 inspection reports; production of any of these could
refine (in the case of the inspection reports, increase, up to the conditional allowance stated) the
figures at Section 13. Secondly, my characterisation of the installation rests on the photographic
record, which | have assumed representative of the whole hire period; evidence of material
adaptation of the scaffold during the hire would fall to be costed additionally. Thirdly, no other matters
would, in my present opinion, move a reasonable total outside the range stated at Section 13.

14.2 | am able to give my opinion on the reasonableness of the charged rates and the reasonable
cost of the works without further qualification.
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15. Summary of Conclusions

15.1 The emergency temporary works were necessary, and the solution adopted (alleyway crash
deck, raking stabiliser and internal propping) was a proportionate minimal response to the danger
identified by the consulting engineer.

15.2 The sums claimed are now referable to contractor and engineer invoices totalling £43,885.20
including VAT. The Council's correspondence contains unresolved arithmetical inconsistencies of
£30 to £1,030 in stating the claim and the balance, and its original re-invoicing of Mr Smith at
£54 411.72 included administrative uplifts of £10,526.52 which have rightly been withdrawn.

15.3 The initial attendance, clearance and installation charges (£7,730 net) are within a reasonable
range for the emergency context, at its upper end. The consulting engineer's fees (£2,178.50 net) are

reasonable in full.

15.4 The continuation hire rate of £625 per week net is substantially in excess of a reasonable
market rate for this small static protective installation in Norfolk; a reasonable rate is £200-£300 per
week. The separately charged weekly inspections {£5,100 net) are not justified as charged, and no
evidence that the inspections were performed is before me; a conditional allowance of up to £2 550
net would arise only on production of signed inspection records.

15.5 A reasonable total cost for the works is in the range £17,470.20 to £27,370.20 including VAT,
with my central opinion at approximately £21,340.20 including VAT. The claimed £43,885.20
accordingly exceeds a reasonable cost by approximately £16500 to £26400 (centrally
approximately £22 500) including VAT. This conclusion is corroborated by the Council's own
contemporaneous estimate of approximately £16,000 for the scaffolding.
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16. Statement of Compliance and Declarations

16.1 | understand and have complied with my duty to the Court as an expert witness, which
overrides any duty to those instructing or paying me. | have given my evidence impartially and
objectively, and | will continue to comply with that duty as required.

16.2 |am aware of the requirements of CPR Part 35, Practice Direction 35, and the Guidance for the
Instruction of Experts in Civil Claims 2014, and | have complied with them in the preparation of this
report.

16.3 | confirm that my report has drawn attention to all material facts which are relevant and hawve
affected my professional opinion, including matters which might be adverse to the case of my
instructing party.

16.4 | confirm that | am not instructed under any conditional or other success-based fee
arrangement, and that | have no conflicts of interest in relation to this maiter.

16.5 | confirm that this report has been prepared having regard to the RICS practice statement
“Surveyors acting as expert witnesses" (4th edition, as amended), adopted as best practice, and to
the standards of professional conduct of the Chartered Institute of Building.

16.6 | confirm that | will notify those instructing me immediately, and confirm in writing, if for any
reason my existing report requires correction or qualification.
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17. Statement of Truth

| confirm that | have made clear which facts and matters referred to in this report are within my own
knowledge and which are not. Those that are within my own knowledge | confirm to be true. The
opinions | have expressed represent my true and complete professional opinions on the matters to
which they refer.

| understand that proceedings for contempt of court may be brought against anyone who makes, or
causes to be made, a false statement in a document verified by a statement of truth without an honest
belief in its truth.

2t MCIOB, FFPWS, LCGI, MPTS
Registered Chartered Building Consultant, Site Sage Chartered Building Consultancy
Date: 17 August 2026
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18. Appendices

18.1 The appendices to this report are as follows. Appendices A to H reproduce the source
documents in full; Appendix | sets out the published market cost evidence relied upon at Sections 12

and 13.

8, Letter of instruction, Instructing Solicitors LLP, 20 May 2026

B | Invoices: Council Solicitors LLP letter of 30 June 2026 enclosing the contractor and
engireer invoices, the scaffolding contractor Building Control Invoices to Mr Smith

C ' the Council's cansulting engineers — Targeted Inspection Report, 22 July 2024

D ' the Council's cansulting engineers — Addendum Report, 25 September 2024

E ' the scattolding contractor & the demaolition contractor — Incident Report 18 July 2024 and
Quotation 24 July 2024

F ' the scaffolding contractor Building Control letter 26 July 2024; Court Order 17 December
2024 with Schedule of Works

e - FPhotographs of the scaffolding as erected (client's bundle, 1B pages) :

H | Pre-action correspondence bundle (26 July 2024 ~ 16 March 2026)

Market rate evidence and sources (2024-2025)
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APPENDIX A

Letter of Instruction — Instructing Solicitors LLP, 20 May 2026
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) Fosters Solicitors

Site Sage Please msk far:  Tyler Clayian
107 Westbury Rise owir fef: TCL/HERODS3,00L
rirect fine, 01603 723786
e Langay, Emial: tehigtond@ et solct o g0, uk
Harlow il
Essex Date: 0 May 20716

CM1T 9NT

By email only to: enguiries@sitesage.co.uk
Dear Site Sage,

Letter of instruction for expert

Thank you for agreeing to act as an expert witness in this matter. This will involve producing
an expert's report on the reasonablensess of costs of scaffolding erected at Delgany, 3 Hillside
Cottages, The Street, Long Stratton, Morfolk, NRLS 2AH [‘the Property’], responding to any
guestions in relation to your report and, if necessary, participating in discussions with the
oppoenent’s expert. You might also be required ta give aral evidence at the trial and carry out
any other dutles appropriate to the role of an expert witness, as directed by the court or
instructed by us.

With regard to aral evidence at trial, the court has the power to arder experts to give evidence
concurrertly at trial {commonly referred to as "hot-tubbing'). This means that the parties’

gxparts are in the witness box at the same time and the judge may direct questions to them,
perhaps on an issue-by-issue basis,

We state below the background facts of the caze, the issues between the parties and the
matters for you to address,

A, Background facts

i.  Ourclient is Elizabeth Herring in her capacity as attorney for Peter Evans.

i.  Mr Evans was the sole registered freehald proprietar of the Property.

-
=+

The Property i5 a "two up, two down’ end terrace property. It is built using clay lump
faced with brick at the frant and rendered with concrete on the side. The rear of the
Property has a brick extension which has been renderad.

v,  South Morfolk Council is represented by Birketts LLP ("Birketts’)

Fovters Soficitoers LLP Willlam House, 19 Bank Flakn, Monsich, 82 485 Telephane DEG0A G20508

ok e Lexcel

Praczior Varsgeroend §lamcard

nGe e
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¥,  Onl6,07.24, a South Morfolk Councl| representative attended the Property to inspect
it. Our client believes this resulted from a neighbour notifying the focal authority that
the Property was unsafe.

vi. ©On 17.07.24, the focal authority posted Mr Evans an emergency prohibition order,
requiring him to immediately vacate the Property on the bazis there was a risk of it
collapsing and injuring him,

wil.  On 180724, Mr Evans relocated,

vili,.  On 19.07 24, our chent met with a representative from the local authority at the
Property. The representative explained the local authority would arrange Tor
scaffolding to be erected to prevent the property from imminently collapsing, the cost
of which Mr. Evans is kable for, The representative estimated the required scaffolding
would eost about £16,000.

%, ©On26.07.24, the local authority’s contractor posted Mr. Evans a letter, requiring him
to confirm, within 21 days, his Intention regarding remedial work o repair the
Property, in lieu of which the local authority would seek a court order to complete the
work and claim the costs from Br. Evans, Mr. Bvans did not respond.

x. Inorabout December 2024, there was a court hearing and our chient believes the local
authority's contractor obtained a court order te complete the remedial work and ciaim
the costs from the third party,

xi. Onorabout 23.04.25, the Property was sold and the scaffolding was taken down, and
the new owner of the Property completed the necessary remedial works.

wii.  The focal authority's contractor has raised the following invoices for scaffoiding
totalling £54,411, 72

a) £19,217.22 dated 16.10.24;
b} £6,138 dated 19.11,24;

c| £6,138 dated DE.01.25;

dj £6,138 dated 18.02. 25;

el £6,138 dated 26.02,25;

f} £6,138 dated 28.03.25; and
g) £4,504,50 dated 14.05.25.

Fage 2of B
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®ill.  Me Evans has pald £18.414 and the local authority has confirmed (through Birketts)
that it is not pursuing an administrative fee totalling £11,556.52, so it is pursuing the
total sum of £42,855, 20 and therefore an allegedly outstanding sum of £24,441.20 for
the scaffolding erected,

siv.  The scaffolding was erected from 27.07.24 to 24.04.25.

®v.  Qur dient’s position is that the claimed E£42 855,20 for scaffolding erected at the
Property from 27.07.24 to 24.01.25 is excessive and unreasonable.

B. Enclosures
We enclose the following documendts:

I, pre-action correspondence;
. all photographs in our client’s possession of the scaffolding as erected;

. copies of the invoices;

w.  the local authority's letter summarising emergency warks dated 26.07.24;
v.  the court order dated 17.12.24;

wi.  Part 35 of the Civil Procedure Rules {'CPR’); and

vil.  notes for experts on their duties and their evidence,

€. lssues for you to address

You will need to address the following issues in your report:

L whether the costs of the invoices are reasonable; and

ii. an estimate aof what you believe the costs should be [ideslly as an itemised
breakdown)

D. Motes for you

i.  If having read the letter, you feel that you might not hawa the appropriste experience
or expertise to deal with these matters, please do let us know Immediately.

Fage3of B
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. If you need to interview any witnesses or conduct any site visits or inspecton of the
subject matter of tha dispute, please do let us know. In particular, any interview with
relevant witnesses should be arranged throwgh our firm and conducted with a
representative from our firm present.

E. Expert’s duties

i, You have a duty to exercise reasonable skill and care in carrying out your instructions
and should comply with any relevant professicnal code of practice, but your overriding
duty as an expert is to the court. Your primary function is to assist the court and, in
this capacity, you must provide your unbiased opinion as an indepandent witness in
relation to those matters-which are within your expertise.

fi. Anexpert's dubies are set out more fully in the endosed notes for experts on their
duties and their evidence, and you should ensure that you comply with these duties
and all other requirerments set aut In the reference materials,

ii.  As you might be aware, in certain circumstances, experts may be held liable for costs
and do not enjoy immunity from civil proceedings. In addition, proceedings for
cortempt may be brought against anyone who makes, or causes to be made, a false
statement In a decument verified by a statement af truth without an henest belief in
its truth. Please do let us know if it would be helpfal to discuss these points further.

F. Your report

i. To be used in evidence before the court, your report must comply with the
requirements of the CPR [which govern the conduct of civil proceedings in England
and Wales) and the Civil Justice Council ['CIC") puidance for the instruction of experts
in civil elaims, You will find a copy of the CIC Guidance and a checklist of the points
which must be covered in your report in the enclosed notes for experts on their duties
and their evidence.

. If you have used Al In the preparation of your report as agreed in accordance with the
terms of the retainer, you need to be able to explain how it was used. You also need
to ensure that you have verified the accuracy of any Al penerated material. It is
advisable to maintain an ‘audit trail’ in this regard.

il Please let us know Immediately if, at any time after producing your report, you change
AOUT WiEws.

iw. It is also important to let us know promptiy if you need to update your report after it

has been served, for example because new evidence has come to light, so that we can
Faged of B
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consider whether an amended version of your report or a supplementary report
should be served.

G. Pre-report discussion

i. At this stage the claim is in the pre-action stage and the local authority has not filed a
chaim.

H. Right to ask for directions from court

i,  Experts are entitled to ask the court for directions to assist them in carmying out their
functions if thay feel that this is necessary. Please do let us know if you intend to make
an application for directions. We may be able to help with the matter, either by
resalving any difficulties you may be experiencing and avoiding the need to seek
directions, or by helping you to formulate the reguest,

fi. Af you want to seek directions in any event, please be aware that unless the court has
directed otherwiss, you are required pursuant to the CPR to;

a) let us have a copy of your proposed request for directions at least seven days
befora filing it at court; and

by provide all other parties with & copy of your request at least four days before
the request is filed.

I. Questions on EXperts’ reports
ii.  Once your report has been served, the other party has the right to ask questions to
seek clarification of the report. Such guestions must be asked within 2B days and,

provided that the questions are 'proportionate’, you have a duty to answer them as
directed by the court, and vour answers will form part of your report.

. A fallure to answer the questions might result in the client being liable to sanctions
including the debarring of your evidence from court.

. If the other party sends any such questons directly to you instead of me, please let us
know as so00n s you receive them, so we can discuss the appropriate action. Please
alza let us see a copy of your answers before finalising them.

Fage 5of B
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Y.  Ifyou have any concerns regarding any of the guestions raised, or you belleve that the
guestions are not properly directed to clarifying the report, are disproportionate, or
have been asked out of time, please discuss this with us,

vi.  We might consult you on any questions which should be put in relation to the other
party's report.
1. Next steps

. We look forward to discussing the relevant issues with you once you have reviewed
the endosed documents (if required) or, if you are content to simply proceed with
producing the report, to receiving your report.

In the meantime, if you have any questions in relation to your role as an expert in this
matter, please do not hesitate to let us know.

Yours faithfully,

::5;*"’ .
.;G-:I.-r.';i--,. _,.-—_'f__"f-'_',_f_'_'_:. L

Fosters Salicitors LLP
Enc.

FageGof B

Copyright Site Sage Chartered Building Consultancy 2026. Example for illustration only. Not to be copied, reproduced or used without written permission.



APPENDIX B

Invoices — Council Solicitors LLP letter 30 June 2026 with contractor
and engineer invoices; the scaffolding contractor Building Control
invoices to Mr Smith

ttie scaffolding contractor invaices (landscape onginals) are rofated for binding.
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b birketts

Cur el 050580 00453

Your Rel: Next Level Law

Db 50 Juna 2076

FAD Tyler Clayion E:Ir.kﬁrn-:n:.u'

E‘lﬂﬂ:—: ﬁg:ﬁ:m One Lonsdon willl
Lemebasn ECZY EEA

19 Bank Plain

MNorwich T 44 703553 4598

MRZ 4FS F 44441473 230524
DX 135190 Cheapside
Blrkeis ootk

BY EMAIL ONLY TD: Telawlongfosters-salicitons.co.uk

Dear Fostars Solicilors,

Cur client: South Morfolk District Council
Your client: Elizabeth Herring as attorney for Peter lan Evang
Property: Delgany, 3 Hillside Cotiages, The Street. Long Stratton, Norfolk, NR15 ZAH

W act for South Morfolk District Council. We write Tollowing the recent email correspondence to clarily
our client’s position in light of the works underdaken in accordance with the Courd Order dated 17
December 2025 (the “Warks"),

Costs

You wil find anclosad the follawing invaices sent directly from the relevant contractor 1o our sliant,

Invoice Contractor Date of | Amount | Hire Period

Numbar Invaice

4549 Fincham & Song | 28.07.2024 |E9 276 Clearanca, scaffolding installation.
Demalition Lid

INVO31313 Canham 29.07 2024 | E1,076.50 | Sie  Inspectlon and  Structural
Caonsulling Survey Rapart

INVD31653 Canham 26.09.2024 | E1,100 Addendum to Structural Survey
Consulting Reparl

4i4 Fincham & Sons.| 04102024 | E5 580 Scaffoldng - 6 weeks: 2408424 -
Demaolition Lid Q410024

501 Fincham & Sons [17.11.2024 |£55450 Scaffolding - 6 waeks: 05/10/24 -
Damalition Lid 16/11/2024 N

518 Fincham & Sons | 03.01.2025 | £5,530 Scaffoldng - 6 weeks: 1711424 -
Damalition Lid 2811203024

528 Fincham & Sons | 11.02.2025 | E5,530 Scaffolding - B weeks: 28012/2024 -
Damaolition Lid QB/D2r2025

536 Fincham & Sons |25.03.2025 |E5 580 Scaffolding - 6 weeks: DB023035 -
Demalition Lid 220372025

TTRAEEET w1 Lot b Frosters - Jone 3138

DO 0B SHMLDIG

e by L o e o Dl el o v DRI TS B el s ared ergened By e 0w e Bapubebon Sustmriy
ol il U i b s 1 Pt i il T Lo, s D, st T . AT t
o CETEA Ty D e ) o G e T T P b o e i e e o e L
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548 Fincham & Sons | 17.05.2025 | E4 095 Scaffolding - B weeks: 23032025 -
Crzmolition Lid 24042025

Our client has reviewed the invoices provided It appears some of the invoices contained typos as to
the invoice period. Specifically, invoice numbers 518, 528 and 536 above, We can confirm that the
imvoices enclosed, as referenced in the tabde above, have the correct pericds and are (he amounts
clammed by our client for the Works,

For the avoidancs of doubt, the total sums our client claims are as follows:

- Scaffeiding costa: £41.271 inclusive of VAT
- Structural Survey Reports: £2.614 20 inclusive of VAT
- Tolal: £43,855.20

With yaur client having made payments of £18.414 1o date, the folal outstanding sums are £25.441,20.
Our clisnt's position remains the same, and upon clasification of the dates, we trust your client will now
arrange for payment. Please ensure that payment is made within 14 days of the date of this letter to the
following bank account:

Mame: Barclays Bank
Account Number: 83480173
Sort Code: 20-26-42
Reference: 138538

Qur client looks forward to recerving the monies in due course. Please nate. if your client fails to pay
the monies, our chent continues to resarve the fght to pursue this matter through the courts, drawing
this letler to their attenfion on the question of cosis.

Yours Falthfully

65’!"‘ ke ths LLP

Birketis LLP

et Linae DENASSIET]

Ciraal -l Moy MEliamseniEi fotis. ca.uk

115202227 1 Lk 1t Foilies - borim 2038
DEOEER 0050 MbEO0TE
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Index

Page(s)
469 - Fincham & Sons Demolition Lid - 28.07 2024 1
INVD31313 - Canham Consulling - 28.07 2024
INVDZ 1693 - Canham Consulting - 26.08.2024
484 - Fincham & Sons Damolition Ltd - 04.10.2024
801 - Fincham & Sons Demalition Lid - 17.11.2024
£10 - Fincham & Sons Damalition Lid - 03.01.2025

-

528 - Fincham & Sons Demalition Lid - 11.02.202%
536 - Fincham & Sans Demalition Lid - 25.03 2025
548 - Fincham & Sons Demolition Lid - 17.06.2025
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T [FINCHAM & SOMS
Ul )|pEMOLITION LTD

134 North Waisham Road
Jon

Morsich

MRS TOW

Phome: 07782 381650

07532 164455
Email: dfinchamandsons@gmail.com

South Norfolk Council,
The Hortzon Cantre,
Broadiand Business Park,
Prachman Way,

Marwich,

NRT OWNF

INVOICE 469

Dite; 20.07.2024

Reference: 465

Contract; Raf: 034-5N-24

Cizar househaid items o allow for scafiold prappng ERD0.00
Irmskall fightwezighk crash dack on (ke gatile end as par your specication

1o enable safe pa=sage for nesgnbour,

Ircstall imternal proppang from Ground o roof struclure. £6:250.00

Wan hows on 1Tth July as per eport issued. £780.00

Suhb Total £7.736.00
20% VAT E1.546.00

Involee Total 827600

Account Mame: [ Fincham & Sona Desolibon Lid
Sor Code; 776653
Rcoount Mumber: ZX312568

Company ro. (052698
WAT no. 190575655
UTR: 162THIE10
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INVOICE

CNC Building Control

*"Q Canham
N Consulting

Structural Civil Building

PO Box 1370 Engineers

South Morfalk House

Swan Lane Second Floor

Long Stratton 69-75 Thorpe Road

Morwich Morwich, NR1 1UA

MR15 2XE 01603 430650
cliegntservice@canhamoonsulting.co.uk

Invoice Ref: [NVD31313 www, canhamcoonsulting.co.uk

Project Code: 220202

Invaoice Date: 29 Jul 2024

Due Date: 12 hug 2024

Invoice Detalls

For Professional Services renderad in connection with Delgany Cottage, 3 Hillside Caottages, The Street,

Long Stratton

= Undertook emergency site inspection on 19707724 ELD7B.50
= Muitiple telephone correspondence with CHNC & scaffolder
# Prepared and issuwed targeted structural inspection report on 22/07/24
Fee based aon an hourly rate for an Associate Structural Engineer undertaking tha
inspection & report with intbemal guality checks by a Director
Total net £1,078.50
VAT @ 20%: E215.70
Tatal Payable £1,294.20

Pavment Detalls

Paymant may be made by the folowing methods:
Online Banking: 5ort Code 20-62-68 | Account Mumber S0222602
Dbt/ cradit card: Pleass ring 01603 430650 with card detalls or visit our website

Canham Consulting Limited | Company Reg: 02710417 | VAT Ne. 595 2587 90

Page 1 af 1
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INVOICE &Canham

Consulting

Structural Civil Building
Engineers

CNC Building Controd Second Floor
PO Box 1370 69-75 Thorpe Road
South Morfolk Howse Morwich, NRL 1UA
Swan Lans 01603 430650
Long Stratton cliegntservice@canhamoonsulting.co.uk
MNorwich www canhamoonsulting.co.uk
MNR15 2XE

Invoice Ref: [NW0310693

Project Code: 220202

Involce Dabe: 26 Sep 2024

Due Date: 10 Qct 2024

Inwvoice Detalls

For Professional Services renderad in connection with Delgany Cottage, 3 Hillside Cottages, The Strest,
Long Stratton

= Reviewad praviausly issued targeted inspection report E1,100.00
= Issue of addendumn report detalling permanent remedial repair solution to clay
lump wall on 25/09/2024,

Total net £1,100.00
VAT @ 20%: E220.00
Tatal Payable £1,320.00

Pavment Detalls

Paymant may be made by the folowing methods:
Online Banking: 5ort Code 20-62-68 | Account Mumber S0222602
Dwabit/cradit card: Pieass ring 01603 430850 wih card detalls or wsn our website

Canham Consulling Limited | Company Reg: 02710417 | VAT No. 595 2587 90
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) [FINCHAM & SON
| )lpemoLmon Lro

134 Narth Walsham Boad

n
Morsich

MRS TawW

Phome: 07782 381650
07532 164455
Email: dfinchamandsons@gmail.com

South Norfolk Council,
The Horizon Centre,
Broadiand Buziness Park,
Prachman Way,

Marwich,

NRT DWF

INVOICE 484

Dt 04.10.2024

Reforence: 484

Contract: Ref: 034-5N-24
Delgany, Long Siratian

& waeks scafalding hire from 248002024081 02024 8 E625.000 £3750.00
ELT=
0000
B waakly inspections (@ E180.000 waek
Suh Total £4.650.00
20% VAT £930.00
Involes Total E£5.580.00

Account Mame: [ Fincham & Sona Desolibon Lid
Sor Code; 776653
Rcoount Mumber: ZX312568

Company no. (9052896
WAT na, 190575685
UTR: 162TaEE10
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) [FINCHAM & SON
| )lpemoLmon Lro

134 Narth Walsham Boad

n

Morsich

MRS TOW

Phome: 07782 381650

07532 164455
Email: dfinchamandsons@gmail.com

South Norfolk Council,
The Horizon Centre,
Broadiand Buziness Park,
Prachman Way,

Marwich,

NRT DWF

INVDICE 501

Dt 17.11.2024

Reference: 50

Contract: Ref: 034-5N-24
Delgany, Long Siratian

& wiseks scafialding hire fram 050024 - 16M11/2024 & E625.00¢ £3750.00

eek
£300.00
B waakly inspections (@ E180.000 waek

Sub Total £4650.00
20% VAT £530.00

Involes Total E£5.580.00

Account Mame: [ Fincham & Sona Desolibon Lid
Sor Code; 776653
Rcoount Mumber: ZX312568

Company no. (9052896
WAT na, 190575685
UTR: 162TaEE10
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) [FINCHAM & SON
| )lpemoLmon Lro

134 Narth Walsham Boad

n

Morsich

MRS TOW

Phome: 07782 381650

07532 164455
Email: dfinchamandsons@gmail.com

South Norfolk Council,
The Horizon Centre,
Broadiand Buziness Park,
Prachman Way,

Marwich,

NRT DWF

INVDICE 513

Dt 03.01.2025

Reference: 515

Contract: Ref: 034-5N-24
Delgany, Long Siratian

& wiseks scafialding hire fram 172024 - 2AN2E024 & EE25.000 £3750.00

eek
£300.00
B waakly inspections (@ E180.000 waek

Sub Total £4650.00
20% VAT £530.00

Involes Total E£5.580.00

Account Mame: [ Fincham & Sona Desolibon Lid
Sor Code; 776653
Rcoount Mumber: ZX312568

Company no. (9052896
WAT na, 190575685
UTR: 162TaEE10
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) [FINCHAM & SON
| )lpemoLmon Lro

134 Narth Walsham Boad

n

Morsich

MRS TOW

Phome: 07782 381650

07532 164455
Email: dfinchamandsons@gmail.com

South Norfolk Council,
The Horizon Centre,
Broadiand Buziness Park,
Prachman Way,

Marwich,

NRT DWF

INVDICE 528

Dt 11.02.2025

Reference: 638

Contract: Ref: 034-5N-24
Delgany, Long Siratian

& wiseks scafiolding hire fram 2020004 - DRMERE026 &) EB2 500 £3750.00

eek
£300.00
B waakly inspections (@ E180.000 waek

Sub Total £4650.00
20% VAT £530.00

Involes Total E£5.580.00

Account Mame: [ Fincham & Sona Desolibon Lid
Sor Code; 776653
Rcoount Mumber: ZX312568

Company no. (9052896
WAT na, 190575685
UTR: 162TaEE10
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) [FINCHAM & SON
| )lpemoLmon Lro

134 Narth Walsham Boad

n

Morsich

MRS TOW

Phome: 07782 381650

07532 164455
Email: dfinchamandsons@gmail.com

South Norfolk Council,
The Horizon Centre,
Broadiand Buziness Park,
Prachman Way,

Marwich,

NRT DWF

INVDICE 536

Dt 25022025

Reference: 536

Contract; Raf: 034-5H-24
Delgany, Long Siratian
& waeks scalialding hire from D903 202522002025 & £625.000

week £3 750,00
B waakly inspections (@ E180.000 waek E300.00
Suhb Total £4656.00
20% VAT £930.00
Involee Total £5 580,00

Account Mame: [ Fincham & Sona Desolibon Lid
Sor Code; 776653
Rcoount Mumber: ZX312568

Company no. (9052896
WAT na, 190575685
UTR: 162TaEE10
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) [FINCHAM & SON
| )lpemoLmon Lro

134 Narth Walsham Boad
5]

Morsich
MRS TOW
Phome: 07782 381650

07532 164455
Email: dfinchamandsons@gmail.com

South Norfolk Council,
The Horizon Centre,
Broadiand Buziness Park,
Prachman Way,

Marwich,

NRT DWF

INVDICE 548

Dt 1r.05.2025

Reference: 545

Contract; Ref, 034-54-24

Dewelgany, Lang Siratian

4.5 weeds salfodcing hire from 2INRC0E5 - 240042025 @ 62500/ week E2812,50
4 weakly inapectiong @ E150.000 week £600.00

Sub Total £3412.50
20% VAT £682.50

Twoice Taotal TA00E 00

Account Mame: [ Fincham & Sona Desolibon Lid
Sor Code; 776653
Rcoount Mumber: ZX312568

Company no. (9052896
WAT na, 190575685
UTR: 162TaEE10
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INVOICE Page 1 0f 2

VAT Registration Mo 106895054

Enquinies Please contact:
Tai: 0BO0S1 GES041

Ernadl: Enguiniesdenctuildingconirol gov.uk

CNC

BUILDF NG CONTROL

L2 NG Building Caninal

Bouiy Merfals Courell

Thes Hosizen Caning

Preachmmn Way, Bronofamd Rusingss Feck

farvich
BIRT AT
Br Peler Evans
CHO v Houks Invoice No: 0711038613
Clive Avemas
Newton Flodman Aooount Mo 139538
Moafnlk
NR15 1PF Dels: B
PO Mumber :
THIS INVOICE IS DUE FOR PAYMENT BY: aoMo/2024
TINE | aiv | DESCRIPTION VAT Raie %] VATE AMOUNTE |
oo 100 | Dangers Sinechrs adion 20.00 2.811.70 14.558.50
taken in accordance with
Section T8 Building Act 1984
Re: 20240027 30WSNG
Delgeany, 2 Hillsida Cotlages
The Street, Long Strafton
Emergency call out, provision
and contnuing hise of
scafiolding, and associated
Struclural rapoils.
ooz 100 | Administration Chamge 20.00 2117 145685
South Norfolk Council delivering GNC Building Contral  TOTAL NET AMOUNT E16,014.35
on behislf of TOTAL VAT £3,202.87
T, G ey =
E= Em2fh ¥ e TOTAL AMOUNT E19,217.22
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INVOICE Page 1 of 2

WAT Repistration Mo 108905054

Enmquiries Please contack
Teb CHEET GES041
Email: Enguiriesfcnchuildingeontral goy uk

C

NC

i I L3

BuUiLbUkeG CONTROL

G0 Beilding Gonirel
Sxmri Mootk Drighiict Councl

The: Horizon Canrn
Feachman Way, Broudlend Boinoes Fark
¥ Manwich, Mool
= Dir Peter Evans KT MW
g D.i'l_}ﬂﬁllrﬂ House
HMnET::nan Invoice Mo: Ovi1038734
% HFHE 1PF Apcourd No; 138530
Draler 18/1972024
PO Mumber
THIS INVOICE IS DUE FOR PAYMENT BY: 22024
LINE @TY | DESGRIPTION VAT Rate & VATE AMOUNTE |
(7] 100 | 2024/002730VENG 20,00 Q30,00 4 B50.00
Cemtinuation of ecafiolding
hire - B wesks from 51024
and & safety checks,
o2 100 | Administration chame 2000 .00 455.00
South Norfolk Council delivering CNC Building Control  TOTAL MET AMOUNT E6,T15.00
e — TOTAL VAT £1,023.00
e T B Sl
i 8= Aabha TOTAL AMOUNT £6,138.00

.___J"F""I-q-

LTS SO 1A
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INVOICE Paga 10f 2

WAT Regisiration Mo 106995054 1 i N (""%
FIes HE J

Enq:llrl‘g Plaase contact;
e 1 BR5041 ELHL LM COTT
Emall. Enquinissg@enchullgingeontrol. gov. uk o
CHG Buiklig Comlml
South ekl ik Coundl
T Honzon Conle
o . i e
Mr Pebar Evans i
\ S CI0 Ofive House ' ik
g Ciiva ME]"“ 1
- Mewlon Flotman Irnigice Mg O7ii038a5s
i MNR151PF Account Mo 139538
Dale: & TN /2025
PO Mumt ar ;
THIS INVOICE 1S DUE FOR PAYMENT BY: 22, )1/2025
LINE Q1Y | DESCRIPTION VETRam %] WATE ! | AMOUNTE
00 100 | 2024002730/SNT 20.00 950.0's 465000
Conlinuatian of scafiolding I
hire 171h Oct to 20 Dec 2024
anil G weskly Inspeciions
[1i7] 1.00 | Admin Chage 20,00 93.30 4R5.00
South Norfolk Council delivering CNC Building Control  TOTAL NET AMOUNT E5,115.00
on behall of o
- e i = v v s —=< .0 T . £1,023.00
(e=p Sl B "R omw
TOTAL AMOUNT £6,133.00
i
N ‘L(")!
AL

\
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INVOICE Page 102
VAT Registration No 106885054 | : N'
%qum Flazee contact e
: 0A081 SES041 CONT
Email: Enquiriesgonecbuildingearirat gov.uk i S o
MG Buiding Tonired
South Weelnle Coencl
Thee Horizon Cara
g Feachman Way, Drosdiaed Bl Park
M Patar Evan R7 OWF
g GO Olive Hnu:a i
Oilivae fvenus
g Mewtan Flotrman Involce Ma: 711038979
& NR151PF Account Mo 139538
Dt 13022025
PO Murnibsr -
THIZ INVOICE 13 DUE FOR PAYMENT BY: ATI02r2025
aTy DESCRPTION Raieh| VATE |  AMOUNTE
om 1.00 202400027 JIENC 2000 B3C.00
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1 BRIEF & BACKGROUND

Following our emnergency site investigation on Friday 19% July, please find below a summary. of
pur findings and discussions / recommendations as per our telephone conversation.

The property is an end-terraced Grade [I listed (Listing MNo. 1050283}, two storey houwse formed
of @ combination of clay lump and masonry exterior walls supporting a timber first floor and an
{assumed) cut timber roof clad with clay pantiles. The foundation details are not known but are
presumed to be elther a corbelled brickwork or straight bearing onto undisturbed saoil.

Cruring the wisit, a visual inspection was undertaken from ground floor level externally and at
ground and first fioor level intarnally. Due to the condition of the floor structure, the inspection at
first floor leval was limited predominantly from the corridor at the top of the stairs due to health
and safety concems,

The weather was dry and sunny with temperatures around 27°C,

W were (nformed by CNC building control and the friend who allowed access Inte the property,
that the resident had been maved out within the last couple of days for fears as to the safety of
the property,

‘We were also informed that the water main had recently been turmed off to prevent any further
water leaks. During the inspection, the electrics were also turned off at the consumer
unit/fusebox.

We have not inspected woodwork or other areas that are covered, unexposed or inaccessible; we
are therefore unable to confirm that any such areas of the property are frea from defect.

All observations are made with the front elevation of the property descrived as viewed from the
highway. It is impartant to note that this report does not constitute a building survey, neither
does jt constitute a full structural survey, this is 8 report generated from & first look/cursory
inspection of the property, with no intrusive investigations undertaken.

2 OBSERVATIONS

2.1  Externally
The front elevation is of red-brick construction with two stepped out brick piers on the party wall
and gable edge (Photograph 1), The pier on the left-hand side forms the brickwark queains of the

gable elevation. The brickwaork also carbels out at ground floor level. Access ta the front door is
stepped up from the ground |evel externally,

Thera did not appear to be any visual cracking along the front alevation. There appears ta be a
re-bulld of the brickwork on the left-hand side (nearest the gable elevation) as both the mortar
colour and thickness was different to the right-hand side,

In comparison o the neighbouring rendered terrace property, the brickwork s offsat oubwards
that suggests this was a potential later addition.

The side gable elevation appears to have a cementitlous rendered finish throughout. The render

had been predominantly painted black except for a small patch at mid height (Photograph 2).

Page 3 af 9

Copyright Site Sage Chartered Building Consultancy 2026. Example for illustration only. Not to be copied, reproduced or used without written permission.



#‘""Q C anh am Project Mame: Delgany Cottage, 3 Hillside Cottages, The sbﬁlﬂﬁgg;

NS Consulting

There Is & scamming outline In the render that finishes just below the eaves level, It Is not clear
what has caused this but would suggest some external structure used to abut the wall.

Within the centre of the wall, there is a vertical discolouration that is likely due to water escaping
fram the leaking water tank in the roof.

There are varcus arrays of hairline cracking In the render throughout the elevation with no clear
noticeable pattern. There are also no signs of any major distress or partial collapse of the wall
when viewed externally,

The rear elevation consists of a painted rendered gable wall. Along this elevation, there are several
horizontal cracks extending from the comer of the side elevation {Photograph 3).

2.2  Internally
Within the rear kitchen, the floor was still relatively damp.

Towards the rear corner of the kitchen adjacent the party wall, the ceiling has collapsed, exposing
the foor joists, This is directly below the bathroom and appears to be due to water ingress
{Photograph 4}, Next to this, a small metal tube has penetrated through the ceiling line which
was found to be the supporting post of a bed from the floor above, Tt can be noted that the floor
joists span left to right between the party wall and the side elevation clay lump wall,

The staircase Is currently supperting a large area of rubble that has been formed from the
collapsed clay lump wall of the side elevation (Photograph 5), The rubble built up from ground
floor up to the first few steps of the stalrs was heavily consclidated and dry, =suggesting that it
has been there for some time. The rubble on the cormer of the stairs was much looser and slightly
damper than that found at low level.

O the stairwedl line, a large area of day lump has fallen from the external elevation (Photograph
6). This has revealed the metal lath of the external render as well as its ties (Photograph 7). The
intermal finksh appears ta be cementitious and has blown from the surface of the wall (Phatograph
8. There did not appear to be any other hidden supporting structure such as timber studs, as can
sometimes be seen within clay lump wall constructicn,

AL high level, the eaves line brickwork and Limber wall plate have been exposed from the opening
{Photograph &),

At low level, the clay was very damp and could be easily removed and moulded. Te the right of
the hole, the day appeared more solid and was a lot drier, suggesting the water leak was
concentrated within the collapsed portion.

In the ground floor living room, there did not appear to be any major cracks in the side elevation
wall other than a vertical haidine crack In the centre of the roam (Pnotograph 10).

In the rear kitchen, there were some diagenal hairline cracks in the side elevation wall.

At first floor level both the front and rear bedrooms did not appear to have any cracks alang the
side wall elevaton.
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In the front bedroom, there was a celling / wall crack that increased in width against the Internal
wall. This crack then continued diagonally down through the internal wall {Photograph 11). Access
into this room was limited for health and safety concerns.

In the rear bedroom, there appeared to be a slight sag in the downstand roof beam that is fikely
supporting the original eaves valley of the main pitched roof (Photograph 12). To the side of the
downstand Is a small hole in the celling.

3 DISCUSSIONS

Due to the damp nature of the wall, it is clear that the water |eak from the moof tank has caused
the clay lump wall to lquify which has resulted in the partial collapse of the sida elevation wall.

As the external and internal render of the wall appears to be cementitious, any water ingress will
have been trapped due to the non-porous properties of cement-based products. This will have
prevented the day lump from drying cut, leading to its collapse,

As the internal rubble at the base of the staircase was relatively dry and compacted, we believe
this collapse (or partial collapse) would have gccurred some time age and had been "trodden” on
when gaining access o the staircase. Furthermore, given the level of damp throughout the
property and floor / ceiling collapse throughout, this water leak will have likely been ocngoing for
same time.

The metal lath and cement render appears to be holding the external face intact when viewed
from cutside. Howewer, this section of wall will be relatively thin and weak and is therefore difficult
to ascertain how long this will remain without significant movement or collapse.

The remainder of the side slevation wall at ground floor level appeared to be in a reasonable
condition, with no signs of major movement or distress, Likew(se at first floor level, there did not
appear to be any major cracks or signs of fallure In the wall,

In the frant bedroom, the ceiling / wall crack that extends diagonaily down into the intermal wall
does show potential signs of movement / debonding of the external wall from the internal. Tha
extent of ERis is not known at this time, hidwaver this is relatively inevitabla given the amount of
locse [/ fallen clay lump the other side of the internal wall,

The first-floor joists are spanning onto the side elevation clay lump wall. It is lkely that these
joisis are providing a mid-helght tie ta the external wall, providing additicnal stability, This Is
further emphasised by the collapse gcourring within the stairwell where there |5 no horizontal flcor
tie.

Likewise at roof level, we would assume that this is a timber cut roof and as such will have purlins
tying into the external wall, There is.a concern that one purlin will likely be within close pro=imity
ta the collapsed section of wall and therefore there |5 a risk that any roof loading is surcharging
over the weakened section.

Within our inspection we managed to speak with the neighbour who shares the party wall
[opposite the clay lump wall and part of Hillside Cottages). She noted that there does not appear
ta be any issues within her property other than typical cracking for a property of that age.
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CONCLUSIONS & RECOMMEMNDATIONS

=

It is of our understanding that the first objective of CNC Building Control is to ensure the safety
of the general public and neighbounng structures. Longer term solutions would then be explared
once appropriate discussions and confirmations have been given. As such, we have broken down
our recommendations and conclusions into progressive stages from urgent up to potential final
solution,

We would alse recommend that the conservation officer Is informed of the structure and its
condition if they have not been notified already as they will reed to be aware of any works being
undertaken during its stability and preservation.

It can be noted that our inspection was undertaken during a period of high temparatures within
the summer period. If there is the potential of heavy rainfall, strong winds or a drop in
temperature, |t would be recommended that full support is provided as per section 4.2 as a
PNl YT

4.1 Urgent Actions

Whilst it is clear that some of the wall collapse cocourred some fime ago, the remaining structure
has a high risk of further collapse and as such urgent temporary works are required for the safety
of those around it.

The neighbouring property, separate to Hillside Cottages, has a side alleyway that appears to be
used for access into their house, This alleyway is directly against the collapsed clay lump wall and
as such there is & risk that some of this materdal could fall anto their access route. As such, we
woukd recommend that a temporary crash deck is installed over the alleyway to prevent any falling
material falling onto the general public. This scaffold must not touch the external Face of tha wall
for risk of causing further damage.

As the internal floor i5 likely providing some form of horizontal tie to the wall, there is a risk that
if the floor was to give way either due ta [oose beardng on the clay lump ar damp rot of the timber,
then the external wall could become unstable and fall. This is also applicable to the roof structure.

As such, we would recommend that the first-floor structure is propped Internally acrass the entire
side elevation, This propping must not lift the ficor but instead be a fall safe should its bearing
suddenly fail.

The first floor would then need to be back-propped to provide support to the roof structure and
ceiling above. This will likely require some |ntrusive cpenings of the first Foor ceiling when
providing suppart to the reof, The extent of scaffelding will depend primarily on the complexity of
reaching the space.

It can be neted that this urgent propesal will anly reduce the risk of minimal debris hurting the
general public within close proximity. This does not provide a solution to prevent the side elevation
wall and subsequent fleors from potential collapse. Given the close proximity of the neighbouring
property, it may be prudent to explare a8 more robust support in the not-too-distant future.

3.2 Further Support & Investigation

The mext steps would be to provide full support so that if the wall was to fall, there is a reduced
risk of full bullding collapse and damage to nelghbouring strectures,
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For this, a designed external scaffold would be required that is able to withstand the potential
horizontal surcharge from a collapsing wall. Given the minimal space within the alleyway, this will
likely require substantial kentedge and returns on both the front and rear elevations,

An internal birdcage scaffold structure would also be requirad at both ground and first floar lavel
to provide support to all intermnal structural elements, Should the wall fail, this will need to be able
to support floors, cellings and the roof.

Once this additional support is installed, further intrusive investigations can be undertaken 1o
understand the extent of the damage to the walls [ floors, This will likely comprise of the following
(but not exhauskive):

= Removal of the Iinternal finishes throughout

= Dbserving and testing the clay lump for extent of maolsture

= Checking bearings af the floor and roof structure

» Checking timbers for damp and guality of material / bearing

The above would then provide a clearer pictura for remedial works to be undertaken.

4.3 Final Permanent Solution

The final selution will depend primarily on the findings from the investication works. However, it
is likely that the side elevation will require either a partial or full re-build depending on its severity.

As the property is Grade [ listed, this will need to be in accordance with the Conservation Officer
and like for like as clay lump construction. Hidden permanent structures could be potentially
designed and Installed to provide assistance to the clay lump, floor and reof, reducing the risk of
any future leaks causing instability issues in the future.

This would then need finishing both externally and internally In a lime-based render. In doing so,
any trapped moisture will be able to escape [/ evaporate, siding the longevity of the clay fump
construction,

We trust that the above and appended information is suitable for your reguirements, but please
do not hesitate to contact us should you require any further information.
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Photograph 1
Front elevation brickwork

Photograph 2
Side slevation rendear
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Photograph 3
Rear elevation render - horizontal cracking
an cormer

Photograph 4
Kitchen ceiling collapse due to water ingress
— exposing timber joists
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Photograph 5
Kitchen - staircase supporting clay lump
rubble from side elevation
Photograph 6

Side elevation — collapse of day lump wall
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Photograph 7
Exposed metal lath and ties from external
render

Photograph 8

Blown internal finish
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Photograph 9
Exposed eaves level brickwork and timber
wall plate

Photograph 10
Living reom — vertical hairline crack in centre
of side elevation wall
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Photograph 11
Front bedroom - wall f ceiling crack
extending diagonally down into internal wall

Photograph 12
Rear bedropm - sag In downstand eaves
beam
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1 BRIEF

This is an addendum repart to the targeted inspection report issued 22™ July 2024. Following our
initial structural inspection and conclusion of the report, we understand that CNC building control
are having to issue & Section 77 of the Building Act 1984 to the owner of the progerty for
permanent repairs to be undertaken for the safety of the bullding and nelghbouring properties
and residents.

To satisfy the requirements of Section 77 and in line with cur conversations, we understand that
the report needs to provide the minimum permanent solution reguired to rectify the partially
collapsed clay lump wall that will Facilitate the removal of the temporary scaffolding and propping
externaily. This would also reinstate access to the neighbour’s properiy.

The following report is an addendum, and as such needs to be read in conjunction with the
previous targeted Inspection report. Any observations (including photos), discussions and
recommendations may refer back to those in the previous report and will net be repeated.

L RECOMMEMDATION OF PERMANENT REMEDIAL REPAIRS

Despite the obvious collapse of the day lump wall within the staircase of the gable elevation, the
extent of damage along the remainder of the elevation and adjgining floor s stll unknown. Given
that the water leaks from the roof have been an ongoing issue for some time we do not know how
miuch further alang the wall the clay lump has been compromised.

There is & risk that any remedial repairs to the known collapse of wall would only limit
strengthening to a single sectlon, As the wall will only be as strong as its weakest position, there
is the possibility that an unknawn compromised section of clay lump could coflapse even if the
visibie structure had been rectified.

As such, the permanent works will still reguire a level of intrusive investigation, however this could
be limited in the first instance to localised areas of the building for the initial safety of the
structurs. Other intrusive Investigations and potantial repair works could then be undertaken in
the future when investment has been approved either through the ariginal occupant ar a buyer.

Given the Grade 11 lisked status of the propetty, all works including intrusive investigations will
require Conservation Officer approval. As such, we would recommend that a dialogue is ocpened
up with the Conservation Officer at the eariest opportunity so that they are aware of the works
and potential deslgn, and can provide swift resolution and approval.

We have broken down the relevant permanent works and investigations into stages that will likeky
need to be undertaken in & linear bmeframe to ensure works are Kept to a minimurm,

2.1 Further Intrusive Investigations
Befare repairs can be undertaken, Intrusive investigations are reguired in strategic locatians to
assess extent of damage. This may be an iterative process whereby further investigations are
required as a result of the findings from initial assessments. These are unknown until the first

stages are concludead.

All of the investigations and remedial repairs will rely on an effective and designed temporary
wiarks propasal to provide adequate support and protection to the wall,
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A scaffold has been Installed along the gable elevation of the wall as well as some intermnal props
to the first-floor joists and roof members Dearing onto the gable,

From our understanding, this scaffold is not a designed solution and was in line with cur minimal
urgent recommendations whershy the scaffold will only act as a crash deck, protecting the general
public from falling debris. Should the wall collapse / fall outwards, this scaffold would not be
sufficlent enough to provide restraint,

The designed temporary works salution would still potentially utllise a scaffold along the gable
wall, however it will reguire sufficient kentledge ard propping along the front and rear elevations
to withstand the potential horizonkal surcharge of the wall and prevent the wall faliing out onto
the neighbouring proparty.

An internal birdcage scaffold will also likely be reguired should the wall want to fall inwards,
designed to withstand the forces and protect the workers inside the bullding.

The design of both the internal and external seaffold will need careful coordination to allow access
to the nelghbouring property and not restrict any Intrusive investigations or remedial rapairs being
undertakean,

It i= within this designed solution that it would be prudent to consider timeframes and the nead

for weather protection of the bullding, Once the clay lump is fully exposed, any h2avy rainfall will

accelerate |ts deterioration and It needs to be protected through the wetter and coldar maonths.
2.1.1 Internal Elevation

The firsz area of Investigation is around the collapsed section of external wall internatly. The

internal render needs to be carefully removed around the opening, extending approximately

500mm beyond the extreme edges so that a clear view of the clay lump construction can be
obsarved, This can be seen highlighted i blue in Figure 1.

Page 4 of 10

Copyright Site Sage Chartered Building Consultancy 2026. Example for illustration only. Not to be copied, reproduced or used without written permission.



c an h a m Project Mame: Delpany Cobtage, 3 Hillside Cottages, The Streel, Long Stration

1 CCL Raf: J20007 - ADDEMDLM
Consulting

G

gty il bRl B
rofigie o pciey o rderal el o
s arg i b cosauason wvd
OOl OTAGE | T
(L=

LEraty T | R
Rl it Al RS ol heclhad Al

ikt iy e, | by
pRpiE m A

1 T -
Figure 1

Fofanfial imeestization aress around collspsed ssciion of wal

When these areas have been opened, an Engineer will need to Inspect and assess whether the
clay lump sections beyond the wvisible area have been compromised. If they have been
compromised, then subsequent Intrusive investigations would be required with the relative arca
increasing each time until Emited affect bas been identified.

This Is not limited to ground floor as it could extend into the rear upstairs bedroom. Likewise, it
may be identified that the external wall on the cpposite side of the dividing Internal wall may have
been affected. There did not appear to be any signs of deterioration within cur initial Inspection,
howewver the Internal finish could be obscuring this

When undertaking these invastigations, it would alsa be reacommended that a strip of finishes is
removed along the abutting internal dividing wall to chserve its construction and condition. This
is highlighted in green in Figure 1. Like above, the extent of investigation may need to increase
sequentially If hidden Issues are identified. Initially we would envisage the mnvestigations
extending 300mm beyond the corner of the wall,

2.1.2 External Elevation
This would be similar in principal to that described for the internal investigations, whereby the
external cementitious render is carefully and locally removed around the position of the collapsed
section and extended by approximately S00mm in all directions as per Figure 2. As the collapsed

section of wall is not easily identified on the éxternal face, the contractor will have to survey and
locate the proposed areas for remaoval,

Page K of 10
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Figuire B - Potontad irvestigaiion anras externaly

Logistically the investigations on the outer wall will need coordination and temporary propasals to
protect the exposed clay lump from water ingress, especially as we are heading into the colder
and rainier season, This could be incorporated into the overall Sl‘.ahlm'.'f temporary works, whare
applicable,

As was mentioned in the targeted Inspection report, the cementitious mortar both internally and
externally will likely be trapping maisture within the wall, as It's less porous than lime. This leads
to the gradual deterioration of the clay lump inner structure, Whilst this s net likely to constitute
a minimal permanent resolution, it would be recommended for all cementitious finishes to be
carefully removed and replaced in lime as soen as possible, to prevent any mocisture build up
resulting In similar degrading and potential collapse of the wall in the future,

2.1.3 Floor Joist and Roof Timber Bearings

The water Ingress has had a clear affect on the floor structure s evidenced by the collapsed
ceiling within the kitchen, The floor structure is likely tying into the gabie clay lump wall and
praviding lateral restraint. As such, It is critical in ensuring that the ties of the foor joists are still
warking effectively,

& long-term solution (s for the entire fioor and roof timber structure to be inspected for adequacy,
espeacially in areas of previous high levels of moistura.

In the first instance, the criticality revolves around the connection of the Joists inte the wall, IF
water ingress was affecting the wall, there is & goad passibility that the floor joists also absorbed
mipistura which can lead to damp rot and a2 reduced strength of timber.

Page & of 10
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We would therefore recommend that the floor joist beanngs along the gable wall elevation are
gxposed and inspected, This can be localised to @ strip of ceiling belng removed ciose to the
internal wall edge. The focus would be within the kitchen area where damage was more prevalant.
If however, the clay lump wall has been compromised within the living room area when
undertaking the investigation (n ling with 2.1.1, then the floor joists in this area will also need
exposing and reviewing.

The same would apply within the first-floor celling and roof structure. Any ceiling joists or roof
purlins bearing onto the gable wall will require careful exposure and Investigation,

2.2 Remedial Repairs

Rernedial repairs will be dependent on the findings from the investigation and extent of damage,
however, will comprise the re-building of at least some part of the gable wall whare the day lump
construction has falled

Appendix B shows a typical sketch detall of one such type of re-bulld scenario and how this can
strengthen the wall, This utilises hidden structural elements (studs ¢ columns) integrated into the
clay lump construction, The scale of this repair will need adjustment and a final detailed design
following the investigations. This would then be finished with a lime-based render to allow the
structure to breathe and internal water ingress to evaporate, reducing the risk of trapped
miolsture.

If the re-build shown in Appendix 8 needs extending beyvond the confines of the staircase and
within the areas where the floor is bearing onto the wall, then these integrated supporting
elements could be coordinaked with the incoming timber joists for effective fixture and tying of
the faor.

Should the floor or roof timbers appear o have decayed, then repair / replacements will also be
required dependent on the severity. Locallsed bearing decay could potentially be carefully cut
away and & new treated timber spliced onte the end. This could prove tricky with finite bearing
locations into the clay lumgp, however would be the least intrusive overall on the floor structure,
Likewise, full length joists could be instaled as a replacement either by removing the original or
constructing directly adjacent. This does however come with the extra complication of the jolst
bearing at the other end of the room where it would be connecting onto a party wall,

The same principals also applies to the roof and first floor ceiling struciures,

3 CONCLUSION

The recommendations above rely on further intrusive investigation to dentify the extent of
damage caused by the water leak and partially collapsed wall,

Subseguent remedial repairs will refy an the findings from the intrusive investigations, however
will comprise re-building and strengthening of the external day lump wall, matching the
construction where possible in keeping with the Grade IT listed status of the property.

Further intrusive Investigatlons and remedial repairs may be required elsewhere (such as floor
igists generally}, however their criticality is less urgent, and not in linge with the Section 77

Page 7 of 10
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requirements. As such, these can be potentlally visited once the buliding has been made safe or
funding has been provided.

Before any of the above can be undertaken, designed and coordinated temporary works are
required to prevent further collapse or damage to the building itself and neighbouring properties,
This will also be for the safety of anybody working within close proximity and the general public.
Furthermere, this temporary works will need to prevent further petential damage from the
inciement winter weather.

We trust that the above and appended information is suitable for your reguirements, but please
do not hesitate to contact us should you require any further information.

Page 8 of 10
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Appendix B
220202-CCL-XX-XX-D-5-3500 - SKETCH PROPOSAL
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APPENDIX E

the scaffolding contractor & the demolition contractor — Incident
Report 18 July 2024 and Quotation 24 July 2024
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FINCHAM & SONS
DEMOLITION LTD

South Norfalk Council—Dangerous Structures Contract
Delgany, 3 Hillside Cottage, Long Stratton

[mte of incideni: 16ith July 7024
[laie of repart: 1Bth Jely 2024
Froduced by, Lukm Fircam
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" " FIMCH&ARM 8 SORS 154 North Walsham Road

aprowst
DEMOLITION LTD ng Tm

Pluprm 17792 381850
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CNC Building Centrol
The Horizon Centre,

Broadland Business Park,
Peachman Way,

Rarwich

NRT OWF

F: Joan Hocking
Quectation Reference: Dilgany, Long Stratton - Dangenous Struclurm

Diate; 2407 2034

Irstal lightwaight crash deck an {he gadle end as per your specificadion ko enable sale passage for neighbour
This scafcding wil hardie smal debris bail it wil not sty in place il gable wal fls outwats.
Propping wil be from ground fiocr to rood struciure as reqguasied.

EE,250.00
4 vepeks hire inchuded.

Hira: £525.00 7 weat thareafter
Weakdy irspections: £ 150,00 waek

Inberial works = 2 men ta cleas wastadebris o fhe olber side of lhe house lo enable for scaliold propoing from
gratnd foar level.

E700.00

IF sooeptable, weshs wil be starbed and complated on Saturday 27k July

Yours Faithlully,
Dawen Frichem

Cimrpaay oo (BG5IEEE
AT . 0GTEEES
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APPENDIX F

the scaffolding contractor Building Control letter 26 July 2024; Court
Order 17 December 2024 with Schedule of Works
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CNC

BULDIMG COMT ROL

Mr P Evans
Delgany

3 Hillside Coltages
The Street

Long Siralton
Marfolk

NR15 2AH

Date 1 26 July 2024

Crear Mr Evans

The Bullding Act 1984 (as amended) - Sactions 77 and 78 - Dangerous Building /
Structurs

Reference number: 2024/002T3SNG

Dangerous building — Delgany, 3 Hillside Cottages, The Street, Long Stratton

CNC Building Conirol provide a dangerous building service on behalf of South Narfolk
Council.

It was recently bmught to our atlention that the exlamal gable wall to the side of the above
building is in & dangerous condition. A subsequent site inspeciion on 18* July by our
Busliding Contrel Surveyor and a consulting Structural Engineer revealed that the geble
constriction is unseund and in need of urgent attention, A temporary crash deck has been
erected by our appointed contractor. The purpose of these works is to minimise any rigk
that may arise from collapse of the gable wall 1o the adjoining owner. We understand thal
they have right of access to thelr property adjaceni to Lhe affeciad side of Deigany.

Ag discussed at the time of our inspecton, you were unable (o make your own
aranoemeants 1o make the building safe. Therefore, we used our emergancy powers
under Sections 78 and 97 of the Building Act, to amange for our contractor o take the
minimum action necessary o make the building safe in the shorl term. As explained o
you, unfortunately these costs will have to be passed on to youl your insurers and we will
contact you for reimbursement in due course:

1 trust that your insurers! loss adjusters have now been In contact with you lo discuss this
remadial aclion necessary fo reinstale the building and | would ask that they contact me il
they have any questions. | would be grateful if you could confirm your intentions under
Section 77 of the Building Azl 1o remove the danger and insligate appropriate repairs
wilhin the next 21 days. Please advise of proposed conlractors and the intended
limescale lo carry cul such works, IF you require addilional ime to make amangemeants,
please advise me accordingly.

amail: anguiries@encbuiidingeontrol. gos vk Wabsie: wee ctdasildiopeonioe gou uk

A porinEsmp of proiosEonals

k ‘ ¥ — My Lgpai il .I'Itlr ” bl | ._.'EI‘!E.E“'. - == .“I
!?hﬂg#aplt?ug HLH_. ;?I:‘I A .;."J"_l,l ) i St Mool
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Unfortunately, if action ks nol taken by you to completely remove the danger within the time
scale given, then | will have no allemative bul to seek an ordar from the Magistrates Court
under Section 77 of The Building Acl requiring the remedial work to be carried out and if
this Is not done, to arange the necessary work ourselves and reclaim the cosls invalved.

| & somy for lhe distress this incident has obviously caused you and hope the situalion is
rectified as soon as possibie.

Yours sinceraly

éj,___-—

t”f’ Joan Hocking
Service Manager
CHNC Building Control
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IN THE NORWICH MAGISTRATES COURT

BETWEEN:
SOUTH NORFOLK COUNCIL
Applicant
—and -
PETER EVAN3
Respondent

QORDER PURSUANT TO SECTION TT(2) BUILDINGS ACT 1884

O reading the evidence
AND ON hearing the submissions of the applicant’s legal represantative
AND ON noting the respondent’s absence. despite having being duly notified of the haaring,

IT IS ORDERED THAT:

1. The applicant is granted an order pursuant to section 77 (2) of the Bulldings Act 1884 on
the following terms:-

&, The respondant will complate the works to the property known as Delgany, 3
Hillside Coftages. The Street Long Siration, NR15 2AH as set oul in the
Schedule appended lo this Order;

b. The works in the Schedule are to ba compieted by the respondent within 28 days
of the date of this Order, unless notified by the respondent, within that period that

further time is requirad.

2. The respondent is to pay the complainant’s cosis of seeking this order in the sum of
ET50 within 26 days of the date of this Order.
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Hame,

Deputy District Judge Applefon
Cate: 17 December 2024

Copyright Site Sage Chartered Building Consultancy 2026. Example for illustration only. Not to be copied, reproduced or used without written permission.



SCHEDULE OF WORKS

Type of Work Part of the Action Required
Property
Temporary Works Internal Instailation of Birdcage scaffeld to support
first floor and roof structure and prevent
gable wall falling inwards - designed and
coprdinated to allow investigations and
remedial repairs
External Installation of a designed scaffold capable of
supporting the end gable wall should it try
to collapse outwards - designed and
coordinated to allow investigations and
remedial repairs
Furner Ground floor - 1 - Careful removal of render S00mm
Investigations - witchen wall on beyond current opening in clay lump wall for
[nternal gable end inspection by Engineer. If clay lwmp

deterlaration terminates within this area,
Works can progress to remedial repair.

2 = Should the additional exposed area of
wall show detenioration extends beyond the
investigation area, then a further S00rmrm of
render will need careful removal for
inspection. This process repeats until extent
of affected wall is known. An allowanos
should be made for installation of additional
teEmporary support to the structure, If level
aof deterioration encountered dictates any
concerns regarding Instabiiity.

Ground flaor =
dividing kitchen /
living room wall

1 = Careful remowal af render 300mm from
edge of gable wall for inspection by
Engineer. IF clay |ump detenoration
terminates  within this area, works can
progress o remedial regair.

2 - Should the additional exposed area of
wali show deterioration extends beyond the
investigation area, then a further 300mm of
render will need careful removal for
inspection. This process repeats until extant
of affected wall 8 knowr.

Ground floor -
livirmg rocm wall on
gable end

1 = Careful removal of render 300mm from
comer of room adjacent kitchen abutting
wall for inspection by Englineer. If clay lump
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deterioration terminates within this area,
wiorks can prograss to remedial repair.

2 = Should the additional exposed area of
wall show deterioration extends bevond the
inwestigation area, then a further 300mm of
render will nesd careful removal for
inspection, This process repeats until extent
of affected wall is known. An allowance
should be made for instaliabon of additional
temporary support bo the structure, if level
of deterioration encountered dictates any
concerns regarding instability.

Ground floor — first
fioor jolsts above

1 - Removal of celling plaster against line of
gable wall for inspection of the foor joists
by the Engineer. If imber deterioration is
nan-axistant ar within confines of openad
area, warks can progress to remedial repailr,

2 = Should deterioration of the floor joists
extend beyond opened area, additional
celling plaster to be removed for further
inspection. This process repeats until extent
of affected joists is known, An allowance
should be made for installation of additional
temporary support to the structure, if level
of deterioration encountersd dictates any
concerns regarding instability,

First floor = frant
and rear bedroom
wall on gable end

1 - Careful removal of render S00mm
beyond current opening in clay lump wall for
imspection by Engineer, I clay lump
deterigration terminates within this area,
WOrks can progress 1o remedial repair,

2 = Should the additional exposed ared of
wall show deterioration extends beyond the
investigation area, then a further S00mm of
render will reed careful removal for
inspection, This process repeats until extent
of affected wall s known, &An allowance
should be made for instaflation of additional
temporary support to the structure, if leval
of deterioration encountered dictates any
concerns regarding instahility.

Gatle wall

1 - Locate approximate position and extent
of day lump detericration following intarmal
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Furthar
Investigatians -
external

investlgations, Carsfully remove exterior
render for [nvestigation. If undertaken
parallei to Intermal Investigations, then
progressive . 500mm  increments to be
utilised.

2 - If deterioration continues beyond
Internal area, then further progressive
remaoval of render may be reguired to
understand extent of affected area. An
allowance should be made for installation of |
additional temporary support fto  the
structure, if  léewel of deterioration
ancountered  dictates  apy concerns
regarding instahility.

HRemedial Repairs

Gable wall

1 - Removal of loose and deteriorated clay
lump sections

2 = Construction of clay lump cassetie
system {subject toc detailed design) simifar
to that show (n Appendix B of the addendum
report = utilising hardwood timber framing
connected with stainless steel helical bars
embeddead within mertar joints of new clay
lump blocks. Extent of re-construction
subject to findings from investigations

3 - Relnstatement of external and internal
renders utilising iime-hased products

First floor
structurne

1 - Localised strengthening of jolsts bearing
anto gable wall - tying into new day lump
construciion (subject to findings from
investigation )

& = IF joists heve significant deterioration,
then installation of new joists may be
reguired

First flacr ceiling &
rool structure

1 = Localised strengthening of ceiling joisls
and / or roof purling bearing onta gable wall
(subject to Mindings from investigation

2 - I joists / purlins have significant
deterioration, then instaflation of new may
be required
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APPENDIX G

Photographs of the Scaffolding as Erected (client’'s bundle)
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APPENDIX H

Pre-action Correspondence Bundle, 26 July 2024 - 16 March 2026

Langscape onginals are rotated for Dindmng.
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I

EILNL GG GO TRL

Wr P Evans
Delgany

3 Hillzide Cottages
The Streat

Long Siratton
Marfedk

MNR15 24H

Date : 26 July 2024

Daar Mr Evans

The Building Act 1984 (as amended) - Sections 77 and 78 - Dangerous Building /
Structure

Referonce number: 20240027 30/SNC

Dangerous building - Delgany, 3 Hillside Cottages, The Sitreet, Long Stratton

CHMC Building Conlrol provide a dangerous building service on behalf of South Narfalk
Council

It was recently brought to our altention that the extemal gabie wall to the side of the above
building is in & dangerous candition, A subsequent site inspection on 18" July by our
Building Control Surveyor and a consulting Structural Engineer revealed that the gable
constructon is unsound and in need of urgant attention, A lamporary crash deck has been
erected by our appointed contractor. The purpose of these works is to minimise any risk
that may arse from collapse of the gable wall to the adisining owner, We understand that
thiey hawve right of access to their properly adiacent to the affected side of Delgany,

As discussed at the tima of our inspection, you ware unable (o make your own
arrangements to make the building safe, Thersfore, we used our emergency Powers
under Sectiors 78 and 97 of the Bullding Act, to armange for our centracter to take fhe
minimum action necessary to make the building safe in Ihe shori term. As explained to
you, unfortunately these costs will have o bo pazsed on 1o you! your Insurers and we will
cantact you for reimbursement in dug course.

| trust that your Ingsurers/ loss adjusters have now been in contact with you o discuss the
remedial action necessary to relnstate the buliding and | would ask that they conlact me if
they hava any questions, | would be grateful if you could confirm your intentions undear
Section 77 of the Bullding Act to remove the danger and instigate appropriale repairs
within the next 21 days. Please advise of proposed contraclors and the intended
timescals to carmy out such works, Il you reguire additfional tme o make araigements,
please advise mea accondingly

amal: snguires@encbulldingeonirol.gov.uk  ‘Wabgite! www sngbulsngaantead ao Uk

ettt kb of paroles izl

E LN l;:l. i d . _—
Wcabe WA At oo @ R0 Bypdand

anmpEny parines Wl [
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Unfortunately, if action is not taken by yaou to completaly remove the danger within the lime
scale given, then | will have no alternative but 10 seek an order from the Magistrates Court
under Section 77 of The Building Act requiring the remeadial work 1o be carried oul and if
this iz nol done, o arrange Lhe necessary work ourselves and reclaim the costs invoived.

| am sormry for the distrass this incident has cbviougly caused you and hope the situation is
faclified as soon ae possibla.

Yours sinceraly

&

ﬂ() Joan Hocking
Senvice Manager
CHNC Bullding Control
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) Fosters Solicitors

CNC Building Control Please @ik for:  Tyler Claytan
The Horizon Centre our fef: TCL/HEROOS3/D0L
rirect fine, 01603 723786
Broadiand Business Park ety Ko S
Peachman Way il
Norwich Date: 16 Juna 2025
Morfolk
MNET OWF

By email only: jpanhocking@encbuildingcontrol.gov.uk

Dear CNC Building Contral,

Our client: Elizabeth Herring as attorney for Peter lan Evans

Re: The cost of scaffolding at Delgany, 3 Hillside Cottages, The Street, Long Stratton, Morfalk,
MR15 ZAH

Wi act for Elizabeth Herring in her capacity as sttormey for Peter lan Evans (‘our client’).

We write further to your email to aur chient dated 20,05.25,

Background

The background to the matter is as follows:

L Mr. Evans was the sole registered proprietor of Delgany, 3 Hillside Cottages, The
Strest, Long Stratton, Norfolk, NRLS 24H {‘the Property’).

i, On16.07.24, a South Morfolk Coundl representative attended the Property to inspect
it

N
3

-
=|

On 17.07.24, South Norfolk Councl posted Mr. Evans an emergency prohibition order,
requiring him to immediately vacate the Property on the basis there was a risk of it
collapsing and injuring him or someone &lse,

. Onl18.07.24, Mr. Evans relocated to a care home, notably Odive House, Olive Avenue,
Newton Flotman, Marfolk, NR15 1PF, where he now permanently resides.

v, Om19.07.24, our client met with a representative from South Norfolk Council at the
Property. The representative explained South Worfolk Council would arrange for
scaffalding to be erected,

wi, On26.07.24, you posted Mr. Evans a letter, asking him to confirm, within 21 days, his
intention regarding remedial work to repair the Property, in leu of which South

Fovters Soficitoers LLP Willlam House, 19 Bank Flakn, Monsich, 82 485 Telephane DEG0A G20508
“’"’“"%r i losters-solicitars co.uk
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Morfolk Council would seek a court crder to complete such work and clalm the cast
from Mr. Evans.

Wil.  Inor about December 2024, there was a court hearing and our client believes that
South Morfolk Councll abtained a court erder to complete the wark. Our client has not
retained a copy of the order so please provide one.

vili.  In ar about April 2025, the Property was sald by Mr. Evans and the purchaser
completed any outstanding remedial work at his own cost.

. On23.04.75 you took down the scaffolding.
%.  You have raised the following invoices for scaffolding totailing E54,411.72
al £19,217.22 dated 16.10.24;
by £6,138 dated 19.11.24;
¢| £6,138 dated D8.0L.25;
d} £6,138 dated 18.02.25;
&) £56,138 dated 26.02,.25;
fI £6,138 dated 28.03.25; and
g £4,504.50 dated 14.05 25

¥i. On 20052% you emailed our chent, seeking payment of allegedly outstanding
invoices that you state total £29,859.72 within 20 days (so on or before 19,068.25),

Owr client believes the claimed sum of £54,411.72 is excessive and unreasonable.

Mext steps

W propose the parties jointly instruct a surveyor to determine the ressonable costs of the
scaffolding with reference to the enclosed photographs, which clearly show the subject
scaffolding, If you do not agree, aur client will unilaterally instruct @ surveyor and potentially
seek the cost from yau.

W look forward 1o receiving your response by 30,0626,

Yours faithfully,

_.-"::Z:f‘}f'ﬁl ._--;ﬁ-‘.":-.x.-'“‘—g .'.'-I'-'-'{.

Fosters Solicitors LLP
Eme,

Fage 2 of 2
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2OMSIZ00E, 10:48 Syatern- [OF5.06 HEROGSI00H.E] Our clienl Eizabeth Haming &= allofney for Peter lan Evars

[DPS:06:HER0053/001:B] Our client: Elizabeth Herring as
attorney for Peter lan Evans

Tyler Clayton <fclayton{@fosters-zolicitors co uk>

Wed 18062025 9:32 AM

Te: jpanhocking@cnebeldingoontrol oov. uk <joanhockingi@onchuildingcontral gov.uks;
Cear CHC Building Cantral,

Our client: Ellzabeth Herring as attorney for Peter lan Evans
Re: The cost of scaffolding at Delgamy, 3 Hillside Cottages, The Street, Long Stratton, Norfolk, NR1S 2AH

e write further to our phone call this moring,
Cur glbent dfreas to extend the deadiine to F@Spﬂlﬂlﬂ to our letter dated 16.06.25 10 17.07.25.

We look forwand to receiving the imvoices of your contractor

Regards,

From:Tyler Clayton

sent: Morday, lune 16, 2025, 3:55:43 AM

To: jpanhocking@cnchaildingcontral govuk;

Subject: |DP5:06:HERDDS3/001:8) Our client: Elizabeth Herring as attorney for Peter lan Evans

Cear CHC Building Contraol,

Our cllent: Ellzabeth Herring as attomiey for Pater lan Evans
Re: The cost of scaffolding at Delgany, 3 Hillside Cottages, The Stroat, Long Stratton, Norfolk, NR1S 2AH

Please see the attached correspondence and enclosure for your attenton.

Aegards,

mboutblank
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) Fosters Solicitors

CNC Building Control Please msk far:  Tyler Clayian
The Horizon Centre our fef: TCL/HEROOS3/D0L

Brirect fne, 01603 723736
Broadiand Business Park ety i A ik
Peachman Way il
Norwich Date: 02 September 2023
Morfiolk
MNRET OWF

By post and by email: joanhocking@cncbuildingcontrol gov.uk

Dear CNC Building Contral,

Our client: Elizabeth Herring as attorney for Peter lan Evans
Re: The cost of scaffolding at Delgany, 3 Hillside Cottages, The Street, Long Stratton, Morfalk,
MR15 ZAH

We continue to act for Elizabeth Herring in her capacity as atterney for Peter lan Evans ('our
client’}.

On 16.06.25, we emalled you 2 letter regarding this matter (copy enclosed), eeking a
response by 30.06.25.

O 128.05.25, your Joan Hocking called our Tyler Clayton and sought an extension to respond
to our letter to 17.07.25. On 18.06.25, we emailed you, confirming our client's agreement to
that extension.

Despite the above, no substantive response to owr letter dated 16.06.25 has been
forthcoming

This is your potential claim, and it is not our client's obligation to progress it for you,
Mevertheless, our client is keen to bring this matter to a conclusion. Please therefore provide
a substantive response to our letter dated 16.06.25 by 16:00 on 16.09.25.

Wi reserve the right to bring this correspondence to the attention of the court.

Yours falthfully,
o
i A g s

Fosters Solicitors LLP
Enc,

Fovters Soficitoers LLP Willlam House, 19 Bank Flakn, Monsich, 82 485 Telephane DEG0A G20508
!“,W“‘%r i losters-solicitars co.uk

] Lexcel

Praczior Varsgeroend §lamcard

e et
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b birketts

OurRaf  MWIDS0586.00459 Plext Level Low
Your Ral:
Diata: 01 Ociober 2025

Bickelts LLP
FAD Tyler Clayilon Providence House
Fosters Soficiors LLP i;',‘,::f, RS
William House suffalk 191 19
14 Barﬂ{ Plain T b 1473 232500
mﬂﬁ?ﬁﬁ Fooowda 1473 Zansd

ol ook

BY FIRST CLASS POST AND RECORDED DELIVERY
QMLY

Cear Fosters Sollcitors

Our client: South Norfolk Council
Your Client: Elizabeth Herring as attorney for Peter lan Evans
Property: Delgany, 3 Hillside Cottages, The Street, Long Stratton, Norfolk, NR15 2AH

We act for South Morfolk Council (the “Council”) in relation to the Proparty, We write furlher to vour
letter dated 18 June 2025 and 02 September 2025,

Whilst we note the contents of your letter, our cllent respectfully deciines the offer to appoint & joinl
survayor la determing the reasonable costs of the scaffolding. Such a measure is disproportionate in
light af the legislation and timaline of events. The reasonable cosls of undertaking the work to the
Property were made very clear to Mr Evans al every key junctura and as such, as per seclion 78 of the
Building Act 1584, Mr Evans is liable o pay our client's reasonable costs,

Furthermora, these costs are aciual costs thatl have been incurred and therefore not up for
detarmination,

Background

On 16 July 2024 the Councll wers alarted by & survayor thal the Properly was in an immeadiately
dangerous state and susceptible to collapse dus to & waler leak causing the clay lump gable wall e
disintegrate

On 17 July 2024, emergency contractors and a sunseyor was sent to the Praperty out of hours to sesess
iz conditlon. Mr Evans was praseni and was Iold that should the Council have to underiake any
ariargenay works under section 7B, that he would be responsible for the cost of doing so. Following
Inspection, the contraciors advisad thal the wall should ba removed. To do so, llsted bullding consent
would be necessary. However, scaffolding should be erecled immediately to suppord the building. As
such, on 27 July 2024, the Council's Dangarous Siruciure supplier erected the scaffolding, Please nots,
this scaffolding was nat ramoved until 24 April 2025,

On 19 July 2024, & full structural survey was undertaken, Following the recommaendations in the

structural survey regor, and afler consultalion with kMr Evans, emengency meaasures weare laken using
the Councll's section T8 powsrs 0 make the Proparly safe from immedizte danger. Again, Mr Evane

; b
Nce {@‘j i_)
o e —

o

Bkt | LI b noeal n M sl ot s TRET TPASF o i) il v i el L et s s it
Rigea by o, 4 LR agpd 4 o] B S o e o, LK Pepdal S e, ipareish J0PSi, 0P IO
ol i oo 3 i o Bl i e o TN T U T ) L A PR i e OF DM L. BTN el
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was informed Lhat If he was unabls to find someone o underaksa the works hmseall, he would be
responszible for the Councll's costs of doing the warks along with the siructural eanginger's fees. These
works Included installing an external crash deck and internal propping ko remove the danger of the
Proparty collapsing onlo the naighbour’s access alley.

On 26 July 2024, the structural survayors wrota le Mr Evans advising him that works under section 78
had been completad and requasied that as per section ¥7, further works be underaken to remove the
danger permanently.

On 17 December 2024, Depuly Dislrict Judge Applslon granted permissien under section 77(2) of the
Bullding Act for the works i the appended scheduls to be underiskan (a copy is enclosed for your
melerence). Mr Evans was given 28 days fo complete the works. However, Io data, these works remain
incomplate. As such, our diant reserves s rights under seciion T7(2) of the Building Act fo anter the
Proparty and undertake the works thameelves, recovering (halr reasonable costs (o be paid by Mr
Evans. Mr Evans has not completed any of the works pursuant to the Order (enclosed), and the Council
reserves its right to carmy out these works and recharge thess,

In any evenl, as per paragraph 2 of the Order, Mr Evans was required to pay the Councll E750 on
account of costs, This sum was due within 28 daya but remains outstanding, At this juncturae, our clign
is willing to waive ils righl to claim interes! on the judgment delst should payment e mads to the balow
bank account within 14 days of the dale of this letter.

Throughaut the procsss, Mr Evans was kept informad of the proposed works and associaled costs,
Thiz includes the works under section 77 and section 78 Bolh the Councll and Birkedls have baan in
correspondence with Mr Evana, Al this fime, all communication was addressad (o Mr Evans bacauss,
as we understand [t, Ms Horrng was not appointed at powser of altormeay until sarly 2025, After bs Evans
appointmenl, Birketls commumcated directly with her regarding the order made under section 77 ard
oulstanding works. Mr Evans, and later Ms Herring, have therefore been awere of the exten! of the
required works from the outsal and kapl up to date as malters progressed. The Councl'a request for
the monies should therefore come at no shack to your client

Costs
The cost to undartake the works commissionad under section T8 ara 58 follows:
- Scaffolding costs; E41,271.00 (including VAT
- Structural survey reports: £2,614.20 {including VAT
= Total: £43,885 20 {including VAT), To date, Mr Evans paid £18,414 towards the cuistanding
imvoices. This leaves an unpaid balance of £25, 471,20 mclusive af VAT,
The sum of £750 as par tha Order dated 17 December 2024,

To this end, please ensure (hal paymant for the cutstanding sum of £26,221,20 is made to the Counc
using the following details;

Mamia: Barciays Bank
Account Number: 83450173
Sorl Coda: 20-26-42
Referanca: 130530

Should your clignt fail to pay the oulstanding sum, our dient reserves tha right to lssue proceedings,

RBDOEATCLY T Lt L S fice's - Seqeedisr 3025 2
HE LR R L R L ]
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Yours faithlully

Burketts LLP

Birketts LLP
Dérant Line: (4T TI5006T
Cirael -l mihy-wfmenson ) bifketis ook

10500GAM Y L in Sokciicn - Sepbemsar Mo
SN (o A0 §
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Fosters Solicitors

Plezise Ak lon Tyler Clagton

Birketis LLP .
Providence Houwss TR TOC,HERGOSI A0
141-145 Princes 5trest Diract ina: 01603 7237RE
Ipswich e Vi =2
Suffolk =% e e
P10y Yoair naf: MW 050558 00455

i
By post and by email: molly-williamson@birketts.co.uk - MR A

Doar Birketts LLP,

Our client: Elizabeth Herring as attorney for Peter lan Evans

Your client: South Norfolk Council

Property: Delgany, 3 Hillside Cottages, The Street, Long Stratton, Norfall, NRL5 2ZAH
We write further to your letter dated 01.10.35.

We do not intend to repeat the backpround of the matter.

Preliminary

Wir, Evans paid the €750 (pursuant to the order dated 17,.12.34] to Birketts LLP directly by way
of cheque, which was cashed on 19,01, 25, Please canfirm it does nat form oart of your dient’s
potential claim,

Your lotter states that the invoiced costs total £43,885,20, but our client has been provided
with Imvaices totaliing £54,411.7, campriging the following Invoices;

aj £19,217.22 dated 16.10.24;
b) £6,138 dated 19.11 34;

¢) £6,138 dated 08.01.25;
d) £6,138 dated 18.02.25,

Fostors Solickors, Wiliam House, ¥ Bank Plam, Mecwich MAZ 4FS Tebiopinans (1405 & 0606

{ostere-solicltOrG. ool
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@) £6,138 dated 26.02.25;
fi £6,138 dated 25.03.25; and
E] E4,504.50 dated 14,0525,

We endose a ledger [provided by vour client) which confinms the invoiced sums total
£54,411.72.

Flease clarify the discrepancy.
Dur client’s position

Section 78 of the Building Act 1984 states as fallows:
{1} If it appears to d focal authority thiat—

(o} @ buifding ar structure, ar part of a bullding or strocture, s in such o state,
or fs used ta carry sich loods, os ta be dangerois, and

fla) immediate getion shauld be taken to remove the danger, they moy taks
such steps as mayp be necessary far that purpose,

(2] Before exercliing thelr powers under this section, the lncal quthority shall, if it is
reasonabfy procticable to do so, give notice of their intention ta the owner and oocupler
of the bullding, or af the premifies an which the structure fs situated,

{3) Subifect ta this section, the local outhority may recover from the owner the expenses
reasanably incurrad by them under this section [emphasis added].

Mr. Evans is only iable for the costs yeur client reasonably incurred as part of the repair work.
In determining whether the costs have been reasonably incurred, the court must consider a
variety of factors, including the following:

i. Was the work necessary?
ii.  Were the costs incurred competitive?
i, Was there any element of waste, negligence, or excessive charging?

Qur client does nat dispute that the werk was necessary, Howewver, our cllent believes that
scaffolding costs totalling at least £41,371 for scaflolding that was erected for about eight
manths [please confirm the daste the scaffolding was erected and taken down) |5 whally
extessive, not competitive, and unreasonable in circumstances where reasonableness of
costs |5 judged objectively.

Mext steps
COur client does not agree that it is disproportionate from a costs' perspective for the parties

toagree to jointhy instruct a surveyor when your client has invoiced Mr. Evans at least £41,271
and fs seeking paymant of an allegedly outstanding £26,221.20. 1t is for that reason that our
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client again suggests jainty instructing a surveyor to determine the reasonable costs of the
scaffolding. IT your client files a claim, the courl will expect such expert evidence to he
provided, and if your cent refuses 1o agree o jointly obiain it then our client will bring that
ta the attention of the court {not least on the issue of costs],

Please confirm the methods wsed by vour dient to procure the services of CNC Building
Contral, including whether yaur client abtained alternative quates {and if not, why not),

We look forward to receiving a response by 16:00 on 28 10.35,

Yours Falthfully,

,Zn/-té-:. ety i

Fosters Solicitors LLP
Enc,
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20MG202E, 1049 Syntecn- Delgany, 3 Hilliths Goltages. The Streol. Long Sratlon. Merdulh MRS 2AH

Delgany, 3 Hillside Cottages, The Street, Long Stratton, Norfolk NR15
2AH

Molly Williamson <Molly-Williamson@birketts.co uk>
Tus 281012025 2:33 PM

Te: Tyler Claylon<telaylon filosters-soliclions co. e,

Ce: Charg Chisholme=Chend-Chisholmi@birkelis coouk>;

CAUTION: This pmall odginated from outside of the organisatdon. Do not click Bnks oropen attachments wnless yoo recopnisa the
sender and know the content is safae.

mboutblank
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HOERIE 10:49 Symiom- Deigany, 3 Hllsde Cottages. Tho Sheol, Long Siration, Morfolk NR1 G 2AH

Dhear Fosters Salicior,

O cllent: South Norfolk Councll via CHC Buikding Comtrod
Your clent: Elizabeth Herring as sttorney for Peter lan Evans
Property: Detgany. 3 Hillside Conages, The Strest, Long Stratton, Morlolk NE15 2AH

e nofe your leiter dated 01 Octoler 2025, We confinm we are awaiting instructens in refation o owr draft
leiter of responza which will be provided &2 you in due course,

ours faithfully,
Birketts LLP

Mally Williamson (sha'her)

Solicitor | Property Disputes | For and on behalf of Birkerts LLP | birketts.co.uk
Direct: 01473 350987 Mobile: 07890 403463
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2OMSI202E, 10:49 Syntecn- Delgany, 3 Hilliths Goltages. The Streol. Long Sratlon. Mook MRS 2AH

Office address:
Providence House, 149-145 Princes Strael, ipswich, IP1 1QJ | 44 (D473 232300

Your personal infermation is important to us, our privacy policy explains how we ssfeguacd and mamage your dats, Please ke
fima 1o read the policy click fiem

Adfding value: subsarbes bo our mailing &sls For insights, industry information and event imitations wees birkelio oo ukiregestor

All services are cardad oal on Birdkeits | L2 Tarme of Bisiness unless athenwisa sgread inwnling, Detsils ol our Professional
Indemnity Insurance can be found famm.

Cybercrima Aleri: Bank Datails

PMaease ba aware there = a significent riek posed by cyber fraud, specifically afecting amed accounts and bank acooumnt delailn
Birkcedls LLF bark delals WILL NEVER change during the courss of 2 iransaclion and we wil NEVER change our bank acoount
doisis vin emad, | oo am in any doubl, please do nol send funds o us slestronicay withou! speakng 1o a mormber of our eam
firnt W venfy our acoound detsits. Birkets LLUP will not accepl linbifily for any paiyments into an moomec) scomont

Registerad Office: Providence House, 141-143 Princes Sireat. Ipswich, IP1 10,
Birkedts k= a Limiled Liskdity Patnership registered in England under re, DC317545. A ksl of memiers |s open (o inspeclion at
o affices.

Authorsed and requiated by the Soicilons Requlalion Auttonty, numiar 4378438 Cerlified 10 150 37001 cerlificale numbor
15700564, IS0 9001 cerificals number FS731706, IS0 22301 certificate BOMSTT0I09 and IS0 14001 certificate number
EMSTITT04.

COREINENTIALITY. This @ mul s sy sburohiesnds i ooefigen lal sy slo b grivibiged, 11 veu i it (e raiisd regipia il peisa oobily e sender
imrmdaley and do nol decioss the conbante o orclher person, use i for any purpoa, wmmwmthmmMﬂn il and any
aHochsnerts 303 bl el Lo b Peos Fram ang vires OF Sihar datect wiich wRgnT aflecl sy syalem |nba i thay oma o l, i i T bty of tha
racyEEnl [0 & ek Dl ey ate vine fres aicd el By wil oo way alac) gyalerms sl (s, Mo reapeeca iy & soes e urﬂmwhmrmuw
AN L Sy wiay o st ol Dfseding Of s

aboutblane kbl
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Cwr Fel W AOS0 598 00455
Yaur Ref:

b birketts

Ot 29 Oetobar 2025 MNext Level Lﬂ'ﬂ'

FADQ Tyler Clayion Birketts LLP

Fostlers Soliciiors Pronidenoe Fouss

Willlam Housa HI-145 Princes Sireet

19 Bank Plain Ipswich

Morwich SuMolk 1P

MEZ 4FS T el 14T 2R2500
F o448 1403 230824
Bl s ok

BY EMAIL ONLY: IclayionfDfosiers-soliciors.co.uk

Dear Fosters Solicilars

Our client: South Nerfolk Councll via CNC Bullding Control

Your client: Elizabeth Herring as attorney for Peter lan Evans

Property: Delgany, 3 Hillside Cotiages, The Street. Long Stratton, Norfolk NR15 2AH

W warile Tollowing your leller dated 14 October 2025,

Please ensure all future corespondence is sent to us. We take each of your paints in tum below,

1. Payment of the monies Ordesed on 17 December 2024

We can conlirm safe racelpt of these funds,

S St

The discrepancy in fees follows a8 commencizl decision made by our client to remove CHC's admin
charge. As such, our client is proceeding on the basis that the total monies due amount to £42 855 20.

With this being 30, Mr Evans has made three payments (o date totalling E18.414. Therefore, the total
outstanding sums is £24,441.20,

Pleasa now organiss payment of the outstanding funds without delay 1o the Councll using the following
details:

Mame: Barclays Bank
Account Number; 83450173
Sort Code: 20-26-42
Reference: 139538

3. Scaffolding

FiE LRGN '\rll\.l\.l-\.ﬁ' J.l. Sokaln 1
(150508 (WD 5 A%

ST | LB e i et e e IV A vl o) P b e e e a1 LE}LCE[ =
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Ag noted In your fetter dated 14 October 2025, the works carried out al Mr Evans’ property were antirely
necassary, with the arection of scaffolding being an essential component. Fincham Contraciors, wara
appainted by cur client through a Council-approved procurerment prooess in June 2024 and erected the
scaffolding on 17 July 2025 and dismantled it on 24 April 2025 The procurement process involved
assessing contractors’ services, value for money and availability during working end non-warking
emergency hours. As such, any accusations that such works were unnecessary, uncompatitive or
othervise excessive arg unfounded. Appointing a joint surveyor st this time is disproportionate and
would only waste further costs and time for both parties. Instead, your chent is requested o pay the
outstanding sums owed without further delay.

Owr clignt looks forward Lo receiving monies within 14 days of the date of this letter,

Yours faithfully,
?
Lilatis LLP
Birketts LLP
Chroed Lines 4T ARA0SAT
Dxronl o-mal: mailywiliamrsonigihirka s couk
RO BRI v 1 Letl i Fomlwn Soerile u

DA REO0ASE 2012002
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Fosters Saolicitors

Birketts LLP
Provigence House
141-145 Princes Street
Ipswich

Suffolk

1Pt 10

By post and by email: molly-williamson@birketts.co.uk

Dear Birketts LLR,

Flese ask far Tyler Claytan

Crir e

el

Ernal:

VoL et

(RERE

Qur client: Elizabeth Herring as attorney for Peter lan Evans

Your client: South Morfolk Council

TLCHERDIRA 0L
OI603 TZIT885
belay@rn @ios bers-safl it o £ bk

P DSOS SR 0045

06 Nowemsaer J025

Property: Delgany, 3 Hillside Cottages, The Street, Long Stratton, Morfalk, MR15 2AH

We write further to your letter dated 29,10.25.

Our client attended the Progerty on 17.07.24 and no scaffolding had been erected at that
point. Please clarlfy the correct date the scaffolding was erected.

Your letter states that your client appointed Fincham Contractors, but we canmot find a
company with that name, Can you please provide the campany number ar, if it is 3 ‘trading
as name, can you please provide the sole trader’'s name?

Your letter states that the ‘procurement process invalved assessing contractors' services,
value for money and availability during working and nan-working emergency hours', Please
provide the alternative quotes provided by other scaffolders.

We do nat agree that appainting a joint surveyar ta provide a quote 15 disproportionate in
clrcumstances where you are clalming an outstanding sum of £24,441.20 and a total surm of

£42,855.20 from our client,

Fonters Solictors, Willlem Housa, T Bank Main, konsch MRZ 4FS Tolephane M&05 4230508

P

%
{7)

fagtars—sollcmara oo
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O clignt is in the process of abtalning quotes from surveyors. We will provide a substantive
response to your lettar cnoe those quotes have beon recelved,

It o tile & claimn before our client has the spportunity to abtain the quotes, we will chviously
tring this letter to the attentlon of the court [not least on the issue of costs).

Yaours faithfulky,

;Z/.Ldf—_. el 2LF

Fosters Sollcitors LLP
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Cur el CCO50556. 00458 I' bi rketts

Yaur Ref:

Ot 12 Movembardozs Next Level Laww

FAD Tyler Clayton Blrketts LLP

Fostlers Soliciiors Pronidenoe Fouss

Willlam Housa HI-145 Princes Sireet

19 Bank Plain Ipswich

Hwich Sulfalk 1P

MEZ 4FS T ol 1473 252500
F o448 1403 230824
ket s ok

BY EMAIL ONLY: IclayionfDfosiers-soliciors.co.uk

Dear Fosters Solicilars

Our client: South Nerfolk Councll via CNC Bullding Control

Your client: Elizabeth Herring as attorney for Peter lan Evans

Property: Delgany, 3 Hillside Cotiages, The Street. Long Stratton, Norfolk NR15 2AH

In response 1o Your most recent letler:-

1. The date provided in the previous letter was & typo. The scaffolding was erected on 27 July
2024

2 The contractors instructed by CNC Buitding Contral for and on behalf of South Narfolk Council
for dealing with dangerous structures are D Fincham & Son Demolition Lid (compary nurmber
0052898,

3 The warks undertaken, including the arection of scaffolding, were caried out pursuant to

saction 78 of the Bullding Act 1984, This provision permits a local authority to take immediate
actlon whase a bullding or structure poses a danger to persons, and urgent interventon is
required ta mitigate risks 1o public safety.

Our client engaged (= appointed contractor. This contractor was selected thiowgh a figorous
procuremsnt process specifically. designed for works involving dangerous structures, from
June 2024 o June 2027 Our client is not obliged to initiate a separate procurement exercise
for each individual job, Even thogh ouor clianl, as a local autharity who has baen through a
procuremant process to appoint this contractor, and net required to cblain quotes, the natura
of these worls, being emergeneay in character rendered it inappropriate and impractical to seek
altemative quotations or “shop around” for contraciors.

Accordingly, the appoiniment and execution of the works ware both awiul and proporionate
in the context of the statutary powers available, Na further camment will be pravided on this

matier.
1
- i
T L eyl T .'.,"_\.‘l'\-\.'ll'.l'l-'l_ U TV s Wil § II'IJIIHIMI:"'I'I.“HH. mmn LE}LCE[ e —al
SETeRTN T AN P T Dl S0 P i U B S Tl T et S, b A0 [ — I=H
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4, We have previously set out our reasons for not appointing a joint confractor. if vour cllent
disputes tha amounts claimed, it is incumbent upon them to provide substantiating evidenca
o support their position.

It remains that your client must make payment immeadiately to prevent any further enforcemeant action.

Yours faithiully,
N T ]
HUREE WY
Birketts LLP
Ciracd Lirer 4TI a4
Diroot o-maxl: therg-chishalmifbifeotts co.uk
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Fosters Solicitors

Flease ask lon Tyler Clayton

Birketts LLP

Providence House Dur gt TOCHERDOS3/ 101
341-143 Princes Street Oiecting  Di603 723786

Ipswich

Suffolk Emalt telaykos fnsiers solichor sk
i 10y e e MW 05050800459

By post and by email: molly-williamsan @birketts,co.uk L 13 January 2026

Without prejudice save as to casts

Dear Birketts LLP,

Our tlient: Elizabeth Herring as attorney for Peter lan Evans

Yaour client: South Norfolk Council

Property: Delgany, 3 Hillside Cottages, The Street, Long Stratton, Morfoll, MR15 2AH

We write Turther to our ocpen letter of even date,

Far the reasons stated in previous carmespandence, our dient is confident that she will be
successful in defending your client's claim and in bringing thelr counterclaim, Monetheless,
our client Is mindful af the cbligatlans on parties o try ta resolve thelr disputes [and of the
potential cost benefits to the parties of doing so] pursuznt to the Cvil Procedure Rules.

Our client therefore makas the below ‘drop hands’ offer,

Sattlement tarms

Owr client offers the following terms of settlement:

1. The parties bear their awn legal costs:

Frlens Sakaibors, Williars Houge, 19 Bank Plon, Morwich BR2 4FE Telaphone Ma03 420608

tonters-aclcstors. oo kil
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2. This offer in full and final settlement of your client's potential daim regarding
scaffolding erected at the Property a5 specified in your letter dated 01,1025 and our
client's patential counterclalm as stated in our open letier of even date,

This offer is open for acceptance until 16:00 on 27.01.26, after which point it is withdrawn.
This Is a generous offer. If your client does not accept it and files a clabm, aur dient intends to
bring the comtent to the attention of the court and seek that it pays our dient’s costs on an
Indemnity Dasis.

We look forward to receiving your response by 1600 0n 27.01.26

Yaurs Faithfully,

/Q-ﬂ oty 228

Fosters Solicitors LLP

o2

Tt |
r

oo
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Fosters Solicitors

Fleesg sk b Tler Clayton

Birketts LLP

Providerice House Duakpaty TiOC HERDOSA/0T
141-145 Princes Street Dvract ine D103 TI57EE

lpswich

Surffrlk Ermalt elloninsbers-2clicitors, ootk
IFL Acy Yaur raf: T A5 059800459

By post and by emall: molly-williamson@birketts.co.uk e S hgngtyAliin

Dear Birketts LLP,

Owr client: Elizabeth Herring as attamey for Peter lan Evans
Your client: South Morfolk Councll
Property: Delgany, 3 Hillside Cottages, The Street, Long Stratton, Naorfolk, NR15 2AH

We write further to your letter dated 12,11.25,

We do nol disagree the work was necessary pursuant to section of the Building Act 1984 (‘BA
L984') (and we make that clear in our letter dated 14.10.25) however, your client’s costs must
have been ‘reascnably incurred’ {purswant to section 78{3) of the BA 1984],

We have obtained three guotes (copies endlosed) for the scaffolding to be erected from
27.07.24 to 24,0425 from the following scaffolding companias:

3] Tubes Scaffolding Limited [company number 02944181 );
b] S55P Scaffolding Ltd (company number 15963676); and
£] S Scaffolding Limited {compary number 13520634),

The guotes are for the fallowing sums:

a)  E4,549 {including WAT) {assuming aweskly Inspection was required for 38 weeks) fram
Tuhes Scaffoiding Limited;

Fostor Solicitors, Willizm House, %2 Bank Phrain, Morwdch BRZ S Telephone 505 $20508

.‘f w"%ﬁ T

e

Ehedd e
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b} £1,920{Incuding VAT) fram 53P Scaffolding Lid; and
o} £6,487.20 {including VAT) from SIR Scaffolding Limited.

The mean average of the three quotes is £4,318. 70, it is therefore obvious that your client’s
claimed sum of £42 855 20 is unreasanable in droumstances where it is £38,536.50 higher
than the mean averape of the provided guotes.

¥ou state that you will provide ‘ne further comment' in respect of the Ewfulness and
proportionately of your client’s daim. That is an untenable pesition and ane that we will bring
to the attention of the court.

I your client files a claim for the allegedly outstanding £34,441.20, our clent will file a
eounterdiinn for £20,122.50 {the difference between your client’s claimed sum and the mean
average of the quotes) plus its fixed recoverable costs.

In the drcumstances; please confirm that vour client will not pursue the matter further by
1600 on ¥7.01.26.

Yours faithfully,

/‘Zd':ﬂ d-m—; Lo

Fosters Solicitors LLP
Enc.
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2OMSIE026, 10:59 Syataire [DPSI06HERDMS300:C] RE: Dekjary, 3 Hlside Collages, The Steéel. Long Strattan, Nockl NR15 24H

[DPS:06:HER0053/001:C] RE: Delgany, 3 Hillside Cottages, The
Street, Long Stratton, Norfolk NR15 2AH

Tyler Clayton <tclayton@fosters-solicitors.co.uk>
This 2810172026 §:03 AM

Ta: Chird ChshalmeeChenyl Chisholrmii@birketts co.uk>,

1 attachmeant (272 KEB)
Quoies.pdf;

Duzar Cherly = | ave noticed my previous armail amiied the quotes, so please lind them attached

Can Yo ﬂEiill!' PI"':'.'I'IHHE' an Upﬂi{!‘ Ak o when we Can Ehi}ﬂt A FeELponse 1o our letter dated 13.01.267
Regards,

From:Tyler Clayton
Sent: Tussday, January 13, 2026, 10:30:31 AM

Ta: Cheryl Chishalm;
Subject: [DPS-0&HERDDSIAO0LE] RE: Delgany, 3 Hillside Cottagaes, The Street, Long Stratton, Norfolk NR1S 24H

Dear Cheryl - please see attached.

Kind regands,

From:2Chery! Chishalm

sent: Wednesdasy, Nowvember 12, 2025, 12:37:45 P

To: tolavton @fosters-sobcitors.oo.uk;

Subject: Delgany, 3 Hillside Cottages, The Street, Long Stratton, Morfolk NR1S 1AH

CAUTION: This smail ariginated from outsido of the organisation. Do nat click links or opan attachments anlzs you ecognisas the
sender and know the content is safe.

Dear Tyler,

kolly is on secondment. Piease direct i fulure commespondence o ma.
Meagse e allached.

Kind ragarnds,

Cheryl Chisholm (sneher)

Senior Associate | For and on behal of Birketis LLP | birketis co.uk
Direct: +44{0)1473 406314 | Extn: 1314 | Mob: +44/0|7886 127577

Office address:
Providence Housa, 141-145 Prnces Streat, pswich, IP1 100 | =dd (031473 232300

mboutblank
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2052026, 105 Syataire [DPSI06HERDMS300:C] RE: Dekiary, 3 Hiside Collages, The Steéel. Long Strattan, Nockl NR15 2AH

Your persanal infoamation i irpolant 1o ws, our privacy policy explaing how we salegied and manage your data, Please ke
fima to read the polcy glick hae,

Actdding vahse: sulrsoribe o our mailing s for insights, industry mformaton and aent invitalions waw bitkeits oo ukirgoisier

All 2ervices are camiad ouf on Birketts 118 Terms of Busineas uniess othenyize soreed inwnling. Details of our Professional
Indemnity Insuranca can be found her.

Cybescrime Alerl: Bank Delails

Please ba awame thens i a significant riek posed by cyber Traud, specifically affecting emall acoounts and bank socound dedails
Heteedts LLP bank details WILL NEVER change during 1he courss ol a ransacton and wi @il NEVER change our bank acooun!
deinks vis amad, I you are in any doubt, please do nol send (unds o us alecironically withaut speaking o a member of our tesm
first i varify our acconmd detzdls, Birkats LLUP will nol accepl lishilily for any paymants into an moomscl scomnt

Regsterad Office; Providence Housa, 141-145 Princes Sireal. pswich, 1P1 10,
Birketts = a Limited Lishdity Patnership registered in England wnder rioo 0317845 A kst of memaers ig open o inspection at
our offices.

Authorsed and regulated by the Sofichors Regulation duthorty, numbor 441848, Cerified fo 150 27001 ceriificale mumber
15700584, 150 5001 pedificalo number FS731706, 150 22301 certificals BCMETT0308 and 150 14001 certificate number
EMSTIIT0M.

CONFIDENTIALITY. This e-muil and ary allachmenis are:corliden il and may sloe be pivdleged, If you ane et ihe ramed recpient, deese oolily e seoder
Imeredia el and oo nol dacikoss the contents i Bnoihis Dersnn. wSe i for any pUIEE, of S0IE of comy the infemation g medism. Amsgh this-e-mail and any
allachmesris ans el i Da fréss iom any vinds o afer dekecy wisel migh] alfed sy syales inlo ik hey are o i 9, 1ha pesa ity ef 1ha
FEC 10 G bk ] ey A wariis (i -Aad il Biey will 1 1o iy Al cadeeia amd A&, Mo e porcaiDiily & Scis e Dy Bikema LLP ko any Kk of GRmage
AREIRG 1N S0y Wy Tham st Mcai ], cpefing of ks

aboutblane 22
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Cur el CCABME0598.004 55 I' bi rketts

Yaur Ref:

A 5 February 2026 Mext Level Law
FAQ: Tyler Clayton Birketts LLP
Fosters Soliciiors LLP Providenos Hoiise
Willlam Housa H1-145 Princes Sireet
18 Bank Flain Ipswich
Morwich Sulfalk 1P
NRZ 4F5 T el 1473 2RIS00
F o+ 1403 230528
Bl s ok
By email only to: tclaytonf@@fosters-solicitors.co.uk
Dear Fosters Solicitors LLP
Our clignt: South Morfolk Council
Your client: Elizabeth Herring as attorney for Peter lan Evans
Property: Delgany, 3 Hillside Cottages, The Street, Long Stratton, Norfolk, NR15 2AH

As you will be aware, we act for South Norfolk Council (the "Council”] in relation to the Progerty. We
write further fo your latter dated 13 January 2026,

We nole the contents of your letter, but our client continues to asser that the costs for the erection of
the scaffolding have been reasonably incurred pursuant to s73(3) of the Buiding Act 1984, As stated
within our previous correspondence dated 01 ODctober 2025, these reasonable costs of undertaking the
work to the Propery were made clear to Me Evans throughout the process.

Accordingly, &5 under 578 of the Building Act 1884, cur client reaffirms that Mr Evand is liabla to pay
oul client's reasonable costs,

Despite already having explainad this 1o you on numercus occasions, you appear lo nol be taking on
board how a local authority appoints s contractors. Our chent is 2 local suthority; it is subject to strict
siatutony procurement requirements when appointing contractors o undertake works of this nature,
Thesa works were carried out pursuant to the Council's statutory powers under section T8 of tha
Building Act 1984, which raguire the authority o act wrgently where a building is dangerous or poses
an immediabe risk to public safely.

in this case, the Councll instructad its already approved contraclor, who had already been properly
valted and appointed through a compliant procurement process for this category of works under bath
the Pubdic Contracts Requlations 2015 and the Council's own Contract Standing Crders. The fact that
a full tender was nat undertaken for this specific instruction does not invalidate the appointimeant nor
provide & basis for dispuling the reasonable costs incurred in cerrying out necessary emargency works
io protect the public

Your client has provided several quotations but has not provided any informatian on what instructions
wera given o these contractors for the basis of oblaming quotations, Even a baske search indicates that
the costs for works of this nature are significantly higher than those detziled within vour lelter dated 13
danuary 2026 Your cliert will note that scaffolding was required both esternally and intemally,

£ Ty
ST | LB e i et e e IV A vl o) P b e e e a1 Lehcel e
SETeRI T OAEN BT DAV A P enn HOse S LS T T, [pech, Sl 1 [ ———. r—
A i Pl e e AW Ak DR TR TGS B0 i W ST O RERETNLLE e Ty :

B Wi

Copyright Site Sage Chartered Building Consultancy 2026. Example for illustration only. Not to be copied, reproduced or used without written permission.



alongside many contractors providing a service whene the erection of scaffolding includes an initial hire
pericd, followed by a weekly charge thereafter. The quotes provided also do not cover the Tull time-
periad the scaffulding was eracted. |1 is therafore the Council's pasition that it s highly imprababile that
the quotes you have provided reflact the trus costs of the works, the basis on which they have been
obtained is eronecus and the purposted cosis you have put forward is misieading and can therefore
be disregarded.

Accordingly, we have obtained the guote under the Council's procurement framework for the works fo
the Property, from Fincham & Sons Demolition Lid {an approved confractor, who has been appoinied
via the council’s strict procurement process of matters such as thesa), These quotes have been broken
dowr below for your reference.

Please note that all following sums are exclusive of VAT unless specified otherwise:

Scaffolding costs {(including 4 weeks' hirg): | £9,250.00

Hire charge per week thercafter the initial 4- | £1,250.00 par waeak
week penod:

Scaffold inspection caried oul every T | E150.00 per inspacton
weeks thereafier the initial 4-week period:

Supernvision costs: E195.00 per houwr

Demoliticn: £16,000.00

internal works and scaffolding (including 4- | £8,950
weeks' hire):

Internal scaffolding hire charge thereafter the | E625.00 per week
4-week pariod:

Waekly inspections: £150.00 per weak

It iz therefore entirely rejected that the sums incurrad by our clent are in any way unfeasonable in the
circumstances. Your client's confinued attermpt to dispute thesa propaly recaverable emargency works
costs serves only to increase the overall liability they are exposing themselves to. Any further challenge
io the reasongblensss of the changes is unlikely fo assist them and will instead generate additional
costs which, in our view, will nol be recoverable by your chient and will be sought from them by ours.

We also note your referance to a potential counterciaim. There is no lawful or factual basis upon which
any such claim could be advanced. Considenng the clear statutory framework and the emergency
nature of tha works, we trust you have advieed your ckent of the significant cosis risks they face in
pursuing a counterclaim or maintaining a position that is plainly unsustainable, The continuation of this
exerclse serves only to prolong matters and to create Turther unnecessary and unreasonable costs for
all involved.

The Council reserves its nghts entirely to ssue proceedings n relation to this mattar,

Yours faithfully

Copyright Site Sage Chartered Building Consultancy 2026. Example for illustration only. Not to be copied, reproduced or used without written permission.



BuRets g

Birketts LLP
Cireal Lings 1473 20631
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" Fosters Solicitors

Pieasn ask fery Tylir Clayton
Birketts LLP

Prowvidenco Houso Cwir ref; T H ERRISE 001
141-145 Princes Strect Cirsst ina: 4808 13785

Ipswich

Suffolk Emall tdagtindilaneranlicices. ook
1110 N el MW AOGO558.004 59

By past and by emall; molly-williamson@birketts, oo, ul Date: 18 Falrary 102G

Dear Birketts LLP,

Our client: Elizabeth Herring as attorney for Peter lan Evans
Your client: South Morfolk Council
Property: Delgany, 3 Hillside Cottages, The Street, Long Strattan, Norfoll:, NR1S 2AH

Wewrite further to your letter dated (15.02.26,

There is obviously a dispute between the partias as to whether the costs that your client has
incurred were regsofalide pursuant to pursisant to section 78{3) of the Building Act 1984, We
hawe provided your client with three quotes with a mean average of £4,318.70 (which your
dlient disputes) in dreumstances where your client is claiming £42,855.20, Your cllent has not
provided any alternative quotes and, Lo date, refuses to jointly instruct an expert.

It seems to us that the obvioas way ta sensibly progress the matter is to instruct 8 single jaint
expert. The court will expect the parlies to do so, and there is no tenable argument that the
cost afa single joint expert will be disproportionate to the claimed sum of £42,855.20,

If vour cliznt does not agres to instruct a single jolnl expert and subsequently files a claim,
we will bring this letter to the attention of the court on tha ssue of costs,

Your letter states that we “appear to not be taking an board how a local autharity appoints its
contractors’ and that your client 5 “subject to strict statutory procurement reguirements

Fowters Solcitons, Willism House, 19 Dank Plyin, Morwish MRZ 4FS Teleghane 0405 420604

foutors-solicilars oo uk
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when appointing contractors to undertake warks af this nature’, However, rather unhelpfully,
wou have failed to specify the ‘strict statutory procurément requirements’ that vour client (s
bound by, sa please da so,

I ary event, vour clignt being a local autharity has norelevance to the legal position, notably
that the costs that your client is seeking must be reasonable, Our client's position |5 that they
are not. That [ssue can easily be dealt with by the parties instructing a single joint expert.

We look forward to recesving your confirmation that your client agress to appaint a single
joint expert by 16:00 on 04.03.26,

Yours Talthfully,

}de__, A, s

Fosters Solicitars LLP
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2052026, 105 Syalern- PN [0FS-08 HEROOSID0H:C] Detpany. 3 Hiltsade CoRlagss, The Sroel Long Siatlon. Mook MRS 28H

FW: [DPS:06:HER0053/001:C] Delgany, 3 Hillside Cottages, The Street, Long
Stratton, Norfolk NR15 2AH

Cheryl Chisholm =Cheryl-Chisholmi@birketls.co.uk=
Thir 2022026 1:41 BM

Te: Tylar Clagton<iclaytonfiostars-goliobars oo, uks |

CAUTPON: This emall crigrated from outcida of the crgansatian. Do sot dick finks or apan atiachments uriless you recognese tha
serwler and know tha condent is vale

aboutblane
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BONOB2026, 10:61 Syaiam. FW: [DPS:06:HERDISIN1:C) Delgany, 3 Hilsce Goltoges, The Sirest, Long Sirasan, Norfclk MRS 2AH

Daor Tylor,
Thank you far your amail.

o have again Failed bo provide sny proper bass for the Rguess yow have pul forveand. Mo breskdoen has been suppied,
sevveval of the quobes do not couer tha requined partod, and @ number appaar 1o be plesnly cefeclive. Even a simple anine
minarch indicates (et scalfiolding costs for 8 quarlar of the felésan! period axcsed i sums you Ikve proposed,

B yoal ara swAm, ncal suthoritas ans bound by #m Frocuramant Ack 7123 and musl comply wih sirct procesmend
requirements. YWe iave slesdy 8l (his Ul In COMespanOENce oN MIMAUS CCCasions, and I remains your reepansihily o
popany acuse your diant on s,

b orwy v, Bhie wearka in B maller wane cornad oul purtoant @ secion T8 of B Budding A 1984 Dur aiond wrs eniflod
b0 \rke amergancy actian and did so fy instnucting ona of its approved corractars, apporéad in sccordanos with 1ha

applicabla procurement niles.
H your cliert considers & necessary {o mopoind an espert our chent's position ramaire $at your cliant would bo res poreible for
the aaaccialsd codals,

Chur cliant |5 nowe coredening i positon n nelalion o iaking farthar acion. We inest wou have acvised your dient on e
SANNCANE CoETE (kake Beanciated wilh Biigaficn

Hind ragards,

Cheryl Chisholm (shehar|

Sanior Associate | Far and on behad of Birketts LLP | bi

Diract: +4£(0)1473 406314 | Exta: 1314 | Mab: +340]THEE 127577

From: Tyler Clayton <tclavion@fosters-solicitors co.ub=

Senk: 18 Fabruary 2026 08:00

To: Cheryd Chishedim <Chery-Chisholm@bidketts o uie

Ce= Lill Barker <Lili-Barker @ birkatts.couks

Subject; [DF5: 06 HERDOS3/00L:C] RE: Delgary, 3 Hillside Cottages, The Steet, Long Swratton, Norholk NA1S 28H

CAUTION: This amall orginaied from owuisida of 5o organzation. De nol click inks ar opan aiaeenents unloss pou cogaRo
Tha santer ard et e comant o eala

Charly - ploase seo the attachod

Aegards,

Tyl Chgtion
Sobcries | Lingaken & Cespate Rosiuiton Deparissanm
Harsigh

€ Fosters Solicitors 0000

Yup g s ™

LS S8 1. PR 1 R A | 8 T e S o - B g 0T L

e ) sm— S s G e w e o Py Sk

| 10 e Wil L we S0l TWYED WM JTRERE AFERE] F g 7SR L s D maii i b
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OFFICIAL
L F_E_l L‘.!I @ PRIMARY
T PARTHER

Fram: Cheryl Chdhiim
Sent: Thursday, Febriary 5, 2026, 12-37:55 PM

To: Tyler Clayton;

Ces Lili Bacher;

Saiberct: BE: [DPS-06 HERDDSE/OL:C] Defgary, B Hilltide Cottages. The Strest, Long Stratban, Movfalk NETS 10

CAUTION: Thi ertsdil cfifinated ram aumside of Tha aigansanon. Do ao? Chok Dinks Qrogan @Tackments orlied you eoognise the
sarcker 3l knoe tha costent 15 safa.

Trier,
Pless goe sliacihed,

Kind regands,

Charyl Chiahelm (rhahar|

Hankor Asseciots | Far and an bohad of Biretts LLP | birketis eouk
Dliracd: w4401 1473 408314 | Exin: 1314 | Mob: +44{01T8E6 137577

From: Chary Chishalm

Senk: F49 lanuary 2006 1305

Ta: "Tyler Clayton' <tiaviondiosters-solicitors. oo ul>

Subject; RE; [DFS:06HE RID5301.C] Delgary, 3 Hillside Cottages, The Street, Long Stratton, Norali NA15 24H

Dhuar Tyler,
mkrtl.ll'uf'ﬁml el The lelier = with imny dnhlh:nnrmmmﬂnmm-uﬂlhmmm.

Kind regarde,

Chasryl Chisholm (shshar|

Sanier Associate | Fer and en behad of Birlodis i.I.Flem#.!
Diivect: +4400)1473 206314 | Exin; 1314 | Mab; +4401T856 12756

From: Tyler Clayion <telayton@fosters-soliciters ook

Sent: 29 January 2026 0B:04

To: Cherd Chisholm <Cheeyl-Chigholmmks ket oo, us

Subject: [DPS:06:HERDOS3/001:C] RE: Delgary, 3 Hillside Cottages, The Street, Long Stratton, Norlolk NR1S 24H

CAUTHIN: The amail aniginated from ceneide of S argerneation. Do el clic links oropen Pty unlegs pan eeogal
Wi ssrsthisr And st e cordant is sada

Deaxar Cherly = | e noticed my previous email omitted the quotes, so please find them attached.
Can you please provicke g La0aIe B 10 wiEn we CAR el # respdrie Dhour eer da1ed 13 01,267
Ragards,

Trhar

Clhaytan
Sodciia | Libgaion & Cespuie Resobsicn Deparim
Pésrainh

NF@:E Iﬁ E}Em
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e Fosters Solicitors 0000

Purmes st 0P gy v e O 9481 e i, m gy A ntp bl in ke gt

e i iy o AL P D s Rl W o B Sl W o ey By
m.-.—.rrEl.... e e e Fgr O BN Sl v P
e e b ry g e g o s b 0

LEnrln {4 Py es Lo B0 o hi pEnc B8 Sl ifi 19 Erer i

OFFICIAL
Lexcel HI @ LR
. PARTMER

From: Tyler Clivien

Sent: Tuesday, lanoary 15, 202E, 10:30:93 A

To: Chargd Chighelm;

Sailfect: {0P5 A HERDIGI 0L 6] RE- Dedgary, 3 Hillside Comages, The Sireel, Long Sorsthan, Mool NRES TAH

Deaar Chityl - plegse see attached.

Kind regars,

FromcChery| Chisholm

Sent: ‘Wednesday, Movembaer 13, 2025, 1313745 Pa

To: felayion fitochers solictors.co.uk;

Subject: Delgany, 1 Fliide Comages, The Street, Long Stration, Norlak BRLS 24H

CAUTIOM: Thiy email eslginaied from outside of the angansanos. Do ot chick Beks or cpen gt chme ey wale s you ecognise the
wereder el knoa [P cortent i cali.

Dl Tyler,

Ml 15 of SCOnAMAN. Piaass cinect 8l Tbane COmespondencs 1 s

Fleaso soo atlached,

Kind regards,

Cheryl Chisholm (shetberp

Sanior Assoclats | For and oh behadl of Birketis LLP |
Direct: 444[011471 406314 | Extn: 1314 | Mob: +44]0)70GE 127577

bt ikank
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O aeddrasg:
Providenta House, 149-145 Princes Steeet, Ipawich, [P 190 | 44 10473 232300

Your persanal mfo rmation (3 imparant fo us, cur privacy policy exalains how we saleguard and manege yvour data. Plesse
i flmee 1 vaad thir pofcy Glich bere

Adding valoe: subscnbe lo our mailryg lsks far irsights. industry informabon and évant invaladons wew birketls 0o uliragisior

Al sardces aee carmaed oot on Brcotts LLP Torws of Bosinass onless othanwese agroed i weibrg. Datails of aor Profecsional
Indeminity Insurance can be found here

Sybarcrene Alevs: Bank Dotalks

Pease bo guare thars 18 & mignifioant fpk posad by oyber fraud, speciflically affecting amal accourds ord bank accounl
deinilz. Brhotts LLP bank detals WiLL HEVER change cuning the coume of o trersaciion and we wilNEYER change our
bank nooourd detsils vin omall. ¥ you & inoany doubl, please do Aol sand funds o as elesrorcally withool spestiong toon

rmiamber of ool Wam Brad b verlfy (ol eoouind aetallE Bitketts LLP will mal ecoepl Sablily far any pay A Al
ol

Ragisiersd Office Prowdence Hause, 1497- 145 Princes Stieal, ipswich, IP1 104
Birkalis = a Limsbad Liabilky Pamnersiip refistaned in Englong uncat ro. 0531 7545 A el ol mambees i opar 0 ingpeclion
o pur ORNCas,

Sy hosisesd and requinted by e Soickomn Reguston Authonby, numder 441885 Cerliled to 150 #7001 cerbiicale number
ESTO0SE4, 120 0001 cerifcats numiber FSTA1T06. IS0 25301 certificals BOCMETTIG0S and 150 14001 conficats number

EMSTRIT0E.

COMFIDERTALITY, T 5 arunl 300 vy BRsivTorss S conSorers am mar sl D priviedsl. 1 e ae 0ol e 2 aieedl [mOgserl, paias ey 1 Snoe

m-ﬂdﬁlﬂﬁﬂmﬂm e’ fae i, a8 T PR, O B o l-nhn-ﬂ-n rastiaar, B s wed

A A S Db i D T W vy L o0 Ot CAOCT el ARSL]FTH SFPRIT L SR R e :-p-uﬂ o ot i & rm:-mln'r-:im
-:hummmwﬁumumum-hnmmi‘mulﬁ i e oty b LLF for aiy bwa o Sermdepd
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) Fosters Solicitors

Birketts LLP Please msk far:  Tyler Clayian
Providence House our fef: TCL/HEROOS3/D0L

rirect fine, 01603 723786
141..“5 PR AT Emial: tehigtond@ et solct o g0, uk
Ipswich Your ref
Suffolk Date: 16 March 2024

P 1Q

By post and by email; mally-williamson@birketts.co.uk

Dear Birketts LLP,

Our client: Elizabeth Herring as attorney for Peter lan Evans
Your client: South Norfolk Council
Property: Delgany, 3 Hillside Cottages, The Street, Long Stratton, Norfolk, NR15 2AH

We write further to yvour email dated 26.03.26.

Our client will instruct an expert to undertake a report pursuant to Part 35 of the Civil
Procedure Rules ("CPRY), which we will provide in due course.

Yours faithfully,

a

- F i il
e e ..-'..-.r";:,?:-—-| LEF

Fosters Solicitors LLP

Fovters Soficitoers LLP Willlam House, 19 Bank Flakn, Monsich, 82 485 Telephane DEG0A G20508
.“’"’“"%r i losters-solicitars co.uk

Fer Lexcel
() L
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APPENDIX |

Market Rate Evidence and Sources (2024-2025)
Summary of putlished cost data reied upon at Sections 12 and 13.

.1 Published domestic scaffolding cost data

Source (date) Key data

PriceourJob, “Scaffolding Hire Chimney scaffold £500 incl. 1 week: semi-detached, three sides £900

Cost” (30 January 2024) incl. 6-8 weeks; beamed bridging scaffold £450; 6-8 weeks' hire
customarily included in erect/dismantle price.

Scaffold Crew, "How s Continuation/extension charges EL00-E200 per week generally; £75-

Scafolding Charged” (22 July E125 per week for single scaffolds; semi-detached erect EB00-E1 500

2024) incl. 6-8 weeks; terraced ~£900.

Scaffold Crew, "Crash Deck Basic crash deck configurations of the order of EL0-E20 per m? per

Scaffolding” (undated) week,

MyBuilder price guide {June Single-elevation two-storey scaffold EB00-EL,D00 incl. 4-6 weeks;

2026) extensions typically 5-10% of original quote per week; London
premium +15=-25%,

MyJobQuote cost guide (June 68 weeks included standard; extensions ~10-15% of base price per

2026) weesk,

BestBuilders weekby-hire guide Extension rates by configuration £40-£260 per week — top figure 15 a

(2028) full wrap of a detached house; two-glevation install £1,200-£2,000,

HowMuchShouldItCost, the Morfolk scaffolding costs approximately 20% below national average;

region (ONS-adjusted) single elevation average E715 vs UK E900.

Acrow prop hire (Hireln / E4.00-£4.40 per prop per week net, with 10-20% long-hire discounts

AcrowProp, published rates) at 4/10 weeks.

HSE, Work at Height Regulations | Scaffold inspection at intervals not exceeding 7 days; duty rests with

2005, reg. 12 the userfhirer; a competent non-scaffolder (e.g. trained site manager)

may inspect a basic scaffold.

ScaffMag / Construction Products | Construction materials cost inflation projected +5.9% for 2024
Association (2024) (context: 2026-dated guide figures, if anything, overstate 2024 prices).

.2 Application

The two strongest sources are in-period (January and July 2024). Applying the published ranges to
the installation actually provided (Section 10), with a Norfolk regional adjustment and a generous
emergency uplift on the installation element, produces the ranges adopted at Section 13. Full URLs
and access dates are retained on file and can be produced on request.

— End of Report —
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